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The Department of Transport and Major Infrastructure acknowledges the Traditional Custodians of the land 
throughout Western Australia and pay our respects to Elders both past and present. We acknowledge the 
members of all Aboriginal communities, their cultures and continuing connection to Country throughout the state.

The Department of Transport and Major Infrastructure (DTMI) is committed to providing services  
and infrastructure to Western Australia’s diverse community in a fair and non-discriminatory manner. 

DTMI’s internal Access and Inclusion Committee assists with the development, implementation and 
review of the Portfolio Disability Access and Inclusion Plan (DAIP) and Multicultural Plan, and DTMI’s 
Reconciliation Action Plan and Workforce Inclusion and Diversity Plan. Updates on DTMI access and 
inclusion news and information are provided after each committee meeting, held three times a year. 

Recent highlights:
Aboriginal-owned businesses 
have now delivered over $1 billion in 
work across the Transport and Major 
Infrastructure Portfolio since 2021, 
reflecting strong partnerships,  
direct contracting opportunities, and 
capacity-building initiatives. An event 
was held in November to celebrate 
the achievement, attended by Portfolio 
officers including Director General Peter 
Woronzow as well as key contributors 
and supporters of our efforts to provide 
more opportunities for Aboriginal 
businesses. Professor Len Collard 
delivered a heartfelt Welcome to Country 
which included playing the digeridoo. 

Pictured: Professor Len Collard and guests 
at the celebration event.

DTMI recently launched its Transport Strategic Plan 2025-
2029, designed to guide business planning and service 
delivery over the coming four years. Strategic priorities include 
‘Community first’ and ‘Empowering our people’, both of which 
support the agency’s access and inclusion outcomes through 
commitments to:

•	 community engagement in service design

•	 improving outcomes for Aboriginal and regional 
communities

•	 removing barriers through evidence-based decisions; and

•	 investing in our workforce, harnessing diversity and 
supporting wellbeing.  
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https://transport.wa.gov.au/getmedia/aa27d7b9-8208-409c-a2da-e667561ed50c/ABOUT_P_TransportStrategicPlan2025-2029
https://transport.wa.gov.au/getmedia/aa27d7b9-8208-409c-a2da-e667561ed50c/ABOUT_P_TransportStrategicPlan2025-2029
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Diwali morning tea celebrations were held across several DTMI offices in October,  
showcasing culture and food, with the occasion acknowledged on our intranet homepage. 

Pictured: Employees at the Mirrabooka and Success Driver and Vehicle Services centres celebrating Diwali

	

DTMI’s Access and Inclusion Committee, joined by Portfolio 
colleagues from Main Roads and the Public Transport 
Authority (PTA), heard from Perth Mint’s Manager Culture 
and Engagement at its December meeting, who provided 
an overview and key insights on the Perth Mint’s Diversity, 
Equity and Inclusion Strategy. 

DTMI, along with our Portfolio partners Main Roads and 
PTA, participated in the November WA Multicultural Policy 
Framework interagency reference group meeting, where the 
Office of Multicultural Interests (OMI) ran a workshop to gather 
ideas and feedback relevant to the WA Government’s proposal 
for a new WA Multicultural Act. Public consultation on the 
Act is open until 15 February 2026, and OMI has translated 
their survey into 22 languages.

DTMI worked with our contracted 
language services provider  
On-Call, to deliver two workshops 
with On-Call interpreters in 
September and November.  
The workshops provided a forum  
for two-way feedback between DTMI 
and On-Call’s interpreters, to improve 
both interpreters’ understanding of 
our business and expectations,  
and DTMI’s awareness of interpreters’ 
practical needs. Information gathered 
at the workshops will be used to 
inform future work to improve delivery 
of interpreting in connection with  
our services.

A working group to establish the Culture 
Circle, DTMI’s new culturally and 
linguistically diverse (CaLD) employee 
network, has been formed. The network 
was promoted during Inclusion at Work 
Week in November and has grown 
from three to 13 members. A series of 
videos highlighting stories of three CaLD 
employees’ journeys to belonging at  
DTMI were developed in collaboration 
with the Culture Circle. The videos were 
also released in Inclusion at Work Week 
and shared on internal screens across 
DTMI office locations, on our employee 
intranet and promoted on LinkedIn,  
with positive feedback.

Belonging at DTMI
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https://www.perthmint.com/globalassets/assets/documents/strategies/diversity-equity-and-inclusion-strategy-2025-2027.pdf
https://www.perthmint.com/globalassets/assets/documents/strategies/diversity-equity-and-inclusion-strategy-2025-2027.pdf
https://www.omi.wa.gov.au/wa-multicultural-act-development
https://www.linkedin.com/posts/department-of-transport_whats-in-a-name-when-piotr-krystkowiak-activity-7396728936136810497-gBL_?utm_source=share&utm_medium=member_desktop&rcm=ACoAABCRd5QBR68yngckbrJTnPHgqgooxLJ4OBg
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The Western Australian Emerging 
Transport Professionals (WAETP) 
hosted their second event in October, 
bringing together young professionals 
from across the Transport and Major 
Infrastructure Portfolio. This collaborative 
event, led by DTMI’s Young Professionals 
Network with Main Roads WA and the 
PTA, aimed to connect and support 
emerging talent. Attendees heard from 
senior Portfolio leaders who shared 
career journeys and lessons learned.

The Passenger Transport Subsidy 
Scheme (PTSS) transition period ended 
on 30 September 2025. PTSS started in 
March 2025 and replaced paper Taxi User 
Subsidy Scheme vouchers with a new 
digital system. From 1 October, only PTSS 
cards can be accepted by taxi drivers. 
Other key PTSS reforms include improved 
application processing, a secure online 
portal for occupational therapists to submit 
assessments, and accessible resources 
for participants. Work is continuing to 
support industry and passengers to use 
the new system Read more about the 
changes on our website.

DTMI has renewed its Disability 
Confident Recruiter  
status with the Australian Disability 
Network for a second year, until 
November 2026, recognising DTMI’s 
commitment to accessible and inclusive 
recruitment practices.

Engagement with the METRONET Access and Inclusion 
Reference Group has concluded, with members invited  
to join PTA’s new Access and Inclusion group. The Group’s 
final METRONET event was the Byford Rail Extension 
opening in October.

DTMI marked International Day of People with Disability with 
a newsflash highlighting Portfolio agency initiatives. DTMI’s Urban 
Mobility team also hosted two workshops for employees with 
lived experience of disability or caring responsibilities, to inform 
improvements to active transport amenity guidelines in WA.

DTMI is developing a Youth Futures Aboriginal Employment 
Pilot Program, with a Youth Coordinator recruited in October 
through a process tailored specifically for First Nations 
applicants. Work is underway to design the Program, which 
aims to increase Aboriginal representation within our workforce. 
It is anticipated the Pilot Program will launch in 2026 with the 
aim of recruiting 10-12 Aboriginal participants across DTMI. 

Officers from Westport recently took part in Aboriginal cultural 
awareness workshops with Kambarang Services. The 
workshops gave staff an understanding of Australian history  
and the continued impacts of colonisation on Aboriginal people.

“We received fantastic feedback from staff about how 
much they learned through the training, and several 
people spoke about the deep emotional impact it had on 
them,” said Gemma Collard, Westport Lead Aboriginal 
Engagement. 

“For some, this was the first time they had heard the  
history told in such detail, and that truth telling is powerful”.

Pictured: Western Australian Emerging Transport Professionals members with senior Portfolio leaders.

3

https://transport.wa.gov.au/on-demand-transport/passenger-transport-subsidy-scheme/about-tuss
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