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Transport WA Grants – How to Guide for Applicants 

How to create an account 

Note: You will need to download the ‘Google Authenticator’ app or ‘Microsoft Authenticator’ app 

onto your smartphone.  

1. Go to https://grants.transport.wa.gov.au/ 
 
2. Click on ‘Register Now’. 

 

 

 

 

 

3. Register an account by entering your email address, first name, surname and your chosen 
password. 
 
(Note: passwords must contain a minimum of 10 characters and contain at least 1 capital letter,  
1 lowercase letter, 1 number and 1 special character (e.g. ! @ # $ % etc).  

 
4. Click on ‘Register an Account’.  

 
5. A Multi factor Authentication (MFA) QR code will appear on screen. Please follow the 

instructions provided on your login screen. 
 

➢ Open the Google/Microsoft Authenticator app on your 
smartphone to scan the QR code. 
 

➢ Find the one-time 6 digits code for your account and 
enter it into the text field box.  

➢ Once you have entered the code, click ‘Save’. 
➢ If you have any questions or need assistance with 

setting up your MFA, please contact the Grants 
Management team via email to 
gms@transport.wa.gov.au. 

 

6. A verification email will be sent to your email address. Once verified, you can log into DoT 
Grants (OmniStar).  

 
7. If you forget your password, click on ‘Reset your Password’. 
 
8. If you do not receive either a verification email or reset your password email, please 

contact the Grants Management Team on gms@transport.wa.gov.au.  

https://grants.transport.wa.gov.au/
mailto:gms@transport.wa.gov.au
mailto:gms@transport.wa.gov.au


 

Objective ID: A20639474 Page 2 of 10 

How to Guide for Applicants OFFICIAL 

How to log in with Multi-Factor Authentication (MFA) enabled 

1. Go to https://grants.transport.wa.gov.au 

2. Enter your username and password in the fields provided and click ‘Log in’. 

 

 

 

 

 

 

3. Please follow the instructions provided on your login screen. 

➢ Open the Google/Microsoft Authenticator app on your smartphone.  

➢ Find the one-time 6-digits code for your account and enter it into the text field box.  

➢ Once you have entered the code, click ‘Submit’. 

 

 

 

 

 

4. If you have any questions or need assistance with setting up your MFA, please contact the Grants 

Management team via email to gms@transport.wa.gov.au  

 

https://grants.transport.wa.gov.au/
mailto:gms@transport.wa.gov.au
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How to create an application 
 

1. To create an application, click on the ‘Apply Now’ button for the grant round you want to apply for.  

 

 

 

 

 

 

 

 

 

 

2. Enter a title for your application, please include the name of your organisation in the title. Be clear and concise.  

3.  Click on ‘Done’.  
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4.   The first page of the application will appear where all applicants must declare their eligibility. Note: If you do not meet all the required 

eligibility, will not be able to proceed with the application.  

 

 

 

 

 

 

 

5.   An application can be saved at any time by clicking on the ‘Save’ button. Note: there is an autosave function that occurs every 5 

minutes. It will also save work when exiting out of DoT Grants (OmniStar).   
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How to share or invite someone to help with your application 
 

1. To share your application with another person, click on ‘Invite user to register or share application’ button.  

 

 

 

 

 

2. Select ‘Add another user’.  

 

 

 

 

 

 

 

3. Enter the recipient’s email address (1)  and select the type of access they are to have (2). Click ‘Save and send’ (3). 

 

  

2

3

1
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How to delete an application in progress 

1. If you wish to delete an application that is in-progress, click on the ‘Applications’ tab (top of the page).  

 

 

 

 

 

 

 

2. Click anywhere on the line of the application to bring the “Delete application” option. Ensure to not click the project name hyperlink as 

this will direct you to the application form.  

3. A drop down box will appear. Select the ‘delete application’ option. A pop up box will appear, click on ‘Delete’.  
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How to submit an application  

1. The checklist is the last page of the application. As requirements are met (including uploading supporting documents) they are marked 

with a green tick as shown below on the right hand side.  

 

 

 

 

 

 

 

2. The ‘Submit’ button will appear at the bottom when all requirements have been met in the form. When you are satisfied with your 

application, click on the ‘Submit’ button to lodge your application in the system.  
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3. Once successfully submitted, the following pop up messages will appear. A confirmation email will be sent to your email to confirm 

successful lodgement.  

 

 

 

 

 

 

4. To access your submitted application/s, go to the Applications tab to view. 
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How to amend a submitted application 
 

1. To amend an application (before the closing date) contact your grant program officer via email to request for an application to be 

‘Unsubmitted’.  

2. Once unsubmitted, the status of the application will change to ‘In Progress’. You will be able to change/amend any part of your 

application.  

 

 

 

 

 

 

3. When finished, ensure to click on ‘Submit’ to resubmit your application to complete the process.  
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Other functions available 

1. Copying an application. 

2. Renaming an application.  

3. Deleting a draft application  

Note: Only draft applications can be amended or deleted from the system. Please contact your grant program officer if you wish to delete or 

withdraw an application. 

 

 


