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Introduction 
What is a passenger transport vehicle (PTV) authorisation? 
The Transport (Road Passenger Services) Act 2018 (the Act) and Transport (Road Passenger 
Services) Regulations 2020 (the Regulations), regulate the WA passenger transport industry. Under the 
Act, a passenger transport vehicle (PTV) authorisation is required for all vehicles that are used, or 
intended to be used, to provide passenger transport services for hire or reward. 
There are four categories of PTV authorisation: 

• On-demand charter (OD-C) passenger transport service: 
The OD-C category includes rideshare, limousines, party buses, charter buses (like school 
busses), and other charter services like private airport transfers or mine site transfers. These 
vehicles must only take pre-booked work. 

• On-demand rank or hail (OD-RH) (taxi) passenger transport service: 
The OD-RH (taxi) category is for vehicles that are intended to be operated as taxis. Taxis can 
ply or tout for hire on a road or at a taxi rank. Taxi vehicles require specific equipment and must 
have ‘TAXI’ plates. 

• Tourism passenger transport (TPT) service: 
The TPT category is for vehicles used to transport passengers to destinations listed on a 
publicly available tour itinerary for the purposes of tourism. 

• Regular passenger transport (RPT) service: 
The RPT category is for vehicles used to transport passengers for hire or reward, conducted 
according to regular routes and timetables. 

PTV authorisations can be issued for 1, 3, 6 or 12 months. Note: one-month PTV authorisations cannot 
be renewed and are intended for when a temporary or replacement vehicle is required. 
Vehicles with a PTV authorisation can operate for multiple on-demand booking services (ODBSs) as 
long as certain requirements are met (for example, appropriate signage and equipment). 

Who can hold a PTV authorisation? 
Anyone can apply for a PTV authorisation and there are no limits to when and where they can operate, 
or how many authorisations someone can hold. 
PTV authorisations need to be linked to a vehicle. The person who is granted the PTV authorisation 
should therefore be the person who is responsible for the day-to-day operation of the vehicle. This can 
be either the vehicle’s registered owner or someone with consent from the vehicle owner. 
For this reason, the PTV authorisation cannot be granted in the name of a partnership or trust; it must 
be granted to an individual person or body corporate. 

Multiple PTV categories 
A PTV authorisation can be issued for one or more categories. There is no cost to add extra categories. 
Note: If you choose the OD-RH category, you cannot choose the OD-C. The OD-RH category 
automatically lets you also operate as an OD-C vehicle. However, an OD-C category does not 
authorise you to do OD-RH work as there are different requirements for these vehicles. 

https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_a147199.html
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_s52106.html&view=consolidated
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_s52106.html&view=consolidated


 

Department of Transport and Major Infrastructure  |  Passenger transport vehicle (PTV) authorisation user guide Page 4 of 56 

OFFICIAL 

What equipment does my PTV need? 
PTV OD-RH (taxi) 
To operate as an authorised PTV in the OD-RH category, the vehicle must have: 

• a working fare calculating device (meter) that has been installed in accordance with the 
manufacturer's instructions 

• a roof sign and the roof light that are clearly visible in daylight 
• a camera surveillance unit (CSU) and signage on the inside and outside of the vehicle advising 

passengers that a camera is installed, that meets required standards 
• required livery 
• raised lettering (applied to the vehicle, or you must declare that you undertake to attach raised 

lettering upon receipt of the taxi plate), and 
• taxi plates. 

Taxi vehicle interiors must display the ODBS’s: 
• authorisation number(s) 
• contact information, and 
• fare schedule. 

Taxi drivers must ensure their driver identity document is displayed prominently in their vehicle. This is 
often displayed on the vehicle’s meter, or is a card displayed on the dashboard or sun visor. 

PTV OD-C (charter) 
To operate as an authorised PTV in the OD-C category, the vehicle must have: 

• prominent livery, or 
• a sign in the left of the rear window (or on the vehicle and visible from the rear) that indicates the 

ODBS that the vehicle is operating under, and 
• interior signage to advise customers that a CSU is installed, if applicable. 

The vehicle cannot be marked using the word ‘taxi’. 
Charter drivers must ensure their driver identity document is made available before the person’s use of 
the vehicle begins. This may include their profile on your booking app or a name tag. 

PTV RPT and TPT 
There is no specific equipment or livery that an authorised PTV in the RPT or TPT categories requires.  

https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-drivers/driver-responsibilities/driver-identification
https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-drivers/driver-responsibilities/driver-identification
https://www.transport.wa.gov.au/on-demand-transport/regular-passenger-transport-services
https://www.transport.wa.gov.au/on-demand-transport/tourism-passenger-transport-services
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Before you apply 

Note: The screenshots provided in this document are accurate at the time of publishing. Ongoing 
system development may cause minor changes to these screens. 
The fees displayed may not reflect the current fees. Visit On-demand transport fees and charges for 
up-to-date information about fees. 

 

1. Get a DoTDirect account for the entity that you want to hold the PTV authorisations in, either an 
individual or body corporate. 

2. Ensure the vehicle registration is valid, as a PTV authorisation can only be granted to a vehicle with 
an active vehicle licence. 
Ensure any outstanding vehicle registration fees are paid before applying. If you do not own the 
vehicle, you must obtain the owner’s consent and make sure they change the vehicle’s motor injury 
insurance (MII) class to the appropriate type for a PTV. See Ensure your PTV is insured correctly for 
more information. 
If the owner does not change the MII class, your application will display the message ‘A vehicle that 
you do not own must have the correct insurance class before an application can be made.’. 

 
3. Ensure you have a valid vehicle inspection. To apply for a PTV authorisation the vehicle must either: 

• have been fully inspected in the previous three months prior to application, or 
• be a new vehicle registered for the first time in WA in the last 10 days. 

If one of these conditions is not met before applying for authorisation, the nominated vehicle must 
pass the Department of Transport and Major Infrastructure’s (DTMI’s) vehicle inspection process and 
comply with DTMI’s standards, as per the Act and Regulations. 
If you have not had the vehicle inspected, the screen will display the message ‘Vehicle inspection 
requirements have not been met.’. 

 
4. If the vehicle requires inspection, this must be done at an Authorised Inspection Station (AIS). Take 

a copy of the ‘ODT119: Vehicle examination required’ form with you when the vehicle gets 
inspected. To download this form or learn more, visit the PTV inspections page. 

  

https://www.transport.wa.gov.au/dotdirect
https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/ptv-inspections
http://www.transport.wa.gov.au/OdTFees
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Notes before applying 
Saving and inactivity 
Note: You cannot save your application. If you leave the DoTDirect screen or there is no activity for 
thirty minutes the system will time out, and the application will be lost. 

Multiple and large applications 
If you are applying for multiple PTV authorisations (up to 100 vehicles at a time) you can only apply for 
vehicles that are the same category type (i.e. only rank or hail) and intend to have the same planned 
expiry date. 
Note: Adding multiple vehicles may exceed the $20,000 limit for online payments via DoTDirect. In this 
case, payment must be made in person. See Lodge and pay later for more information. 
You may apply for a number of combinations of categories. Note: if you choose the OD-RH category, 
you cannot also choose the OD-C category. The OD-RH category automatically lets you also operate 
as an OD-C vehicle. 

Authorisation periods and common expiry dates 
When applying for additional PTVs, you can choose to align your authorisation to the expiry date of 
another PTV, creating a common expiry date. This will allow both PTVs to be renewed by one invoice. 
PTV authorisations can be renewed for either 3, 6 or 12 months, or a common expiry date if you have 
existing PTV authorisations. One-month authorisations are not renewable. Once a PTV expires, an 
application is required to issue another authorisation. 

Ensure your PTV is insured correctly 
MII is an expanded insurance cover, that provides treatment, care and support if you are 
catastrophically injured in a vehicle crash, irrespective of whether another driver is found at fault in the 
crash. 
Any vehicle used to carry passengers for hire and reward must have the correct class of MII recorded 
against its registration. This is defined by the Insurance Commission of Western Australia (ICWA). 
The MII class will be automatically adjusted to reflect your vehicle size and type of passenger transport 
service as part of the PTV application. 
If the PTV application is for a vehicle that is owned by another party, the registered owner of the vehicle 
must attend a Driver and Vehicle Services Centre with a completed Declaration of Motor Injury 
Insurance Class (Form E67) to change the MII class to the appropriate hire or reward category. This 
must be done before you can successfully apply for the PTV authorisation. 
Note: If you wish to have insurance cover for the cost of damage to vehicles and property, you need to 
have separate vehicle insurance with a private insurance company. 
Visit the Motor Injury Insurance page for further details. 
  

https://www.transport.wa.gov.au/licensing/vehicle/license-vehicle/motor-injury-insurance


 

Department of Transport and Major Infrastructure  |  Passenger transport vehicle (PTV) authorisation user guide Page 7 of 56 

OFFICIAL 

Log in to your DoTDirect account 
1. To log into DoTDirect, open your web browser and navigate transport.wa.gov.au/dotdirect 
2. Select ‘Log in’. 

 
3. Enter your ‘Username’ and ‘Password’, then select ‘Login’. 

  
 

http://www.transport.wa.gov.au/dotdirect
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4. The ‘Approve sign in request’ page will display. A verification code will be sent to the mobile number 
registered with your DoTDirect account. Enter the 6-digit code and select ‘Verify’. 

 
5. If you are applying as an individual (sole trader) user, select your ‘Personal’ profile. Personal profiles 

have blue headings and screen elements. 
If you are applying on behalf of an organisation, select the organisation’s DoTDirect profile. 
Organisation profiles have green headings and screen elements. 

 
6. After selecting a profile, you will be taken to the profile’s ‘Overview’ page. 
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How to apply for a PTV authorisation 
Starting the application 
Applications for PTV authorisations can only be made via DoTDirect. You can apply for more than one 
PTV authorisation at a time, however each vehicle added will incur an application fee. Visit On-demand 
transport fees and charges for current fees and charges. 
To apply for a PTV authorisation, log in to your DoTDirect account, then follow these steps. 
1. Select ‘On-demand Transport’. From the dropdown menu, select ‘Passenger transport vehicles 

(PTV)’, then ‘Apply for a PTV authorisation’. 

 
2. Read the information on the ‘Apply for a PTV authorisation’ page, then select 'Apply for a PTV 

authorisation'. 

 
3. Read the application details and select the PTV authorisation category that you wish to apply for. 

  
 

http://www.transport.wa.gov.au/dotdirect
http://www.transport.wa.gov.au/odtfees
http://www.transport.wa.gov.au/odtfees
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Apply for an OD-RH (taxi) PTV authorisation 
1. To apply for an OD-RH (taxi) PTV authorisation, select ‘On-demand rank or hail (taxi) passenger 

transport service’. 

 
2. Select the authorisation period you wish to operate for, either 1, 3, 6 or 12 months. 1-month 

authorisations are not renewable. 
Tick the box to receive SMS alerts about your PTV authorisation, then select ‘Next’ to continue. 

 
Note: If you wish to align the expiry date to another PTV you have registered, select ‘Common expiry 
date’. This allows you renew multiple PTV authorisations as a single invoice. 

 
3. Enter the vehicle’s ‘Licence plate’, then select ‘Search vehicle’. If required, you can add more than 

one vehicle. 
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4. Read the information under ‘Vehicle details’ and ensure the vehicle selected is correct. 
5. Select whether the vehicle is wheelchair accessible. 

 
If answering ‘Yes’, select the ‘Wheelchair mechanism’, the ‘Number of wheelchairs’ the vehicle can 
carry and tick the box to confirm that the vehicle equipped to safely transport passengers using a 
wheelchair, in accordance with the Regulations. 

 

 
6. Read the declaration and tick the box to declare your vehicle meets requirements to be authorised 

for OD-RH services. 

 
7. Select the relevant insurance, then select ‘Add vehicle’. 

 
Note: If you do not own the vehicle(s) nominated in the application for the PTV authorisation, you will 
need to declare that you have the consent of the vehicle owner to do so. 
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8. A notification will show to let you know the vehicle was added. More vehicles can be added at this 
stage, by repeating these steps. Once all vehicles have been added, select ‘Next’. 

 
9. Review the information you have provided in your application. Expand the rows for more details. 

 

 
10. Read the ‘Privacy statement’ and tick the box confirming you have read and understand. 
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11. Read the ‘Declaration of acknowledgement’ and tick the boxes to confirm: 
• the information provided in your application is true and correct, and 
• you understand that any statement or misrepresentation made in your application is an offence. 

12. Select ‘Lodge and pay’. To learn how to pay, see How to pay your PTV authorisation fees. 
Note: If the ‘Total fee’ is over $20,000.00, your payment will have to be made later. In this case, a 
‘Lodge and pay later’ button will appear. Select this button and follow the Lodge and pay later steps. 

 

Apply for an OD-C PTV authorisation 
1. To apply for this PTV authorisation, select ‘On-demand charter passenger transport service’. 

 
2. Select the authorisation period you wish to operate for, either 1, 3, 6 or 12 months. 1-month 

authorisations are not renewable. 
Tick the box to receive SMS alerts about your PTV authorisation, then select ‘Next’ to continue. 

 
Note: If you wish to align the expiry date to another PTV you have registered, select ‘Common expiry 
date’. This allows you renew multiple PTV authorisations as a single invoice. 
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3. Enter the vehicle’s ‘Licence plate’, then select ‘Search’. If required, you can add more than one 
vehicle. 

 
4. Read the ‘Vehicle details’ and ensure the vehicle selected is correct. 
5. Select whether the vehicle is wheelchair accessible. 

 
If answering ‘Yes’, select the ‘Wheelchair mechanism’, the ‘Number of wheelchairs’ the vehicle can 
carry and tick the box to confirm that the vehicle equipped to safely transport passengers using a 
wheelchair, in accordance with the Regulations. 

 

 
6. Select the relevant insurance, then select ‘Add vehicle’. 

 
Note: If you do not own the vehicle(s) nominated in the application for the PTV authorisation, you will 
need to declare that you have the consent of the vehicle owner to do so. 
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7. A notification will show to let you know ‘The vehicle was added’. More vehicles can be added at this 
stage, by repeating these steps. Once all vehicles have been added, select ‘Next’. 

 
8. Review the information you have provided in your application. Expand the rows for more details. 

 
9. Read the ‘Privacy statement’ and tick the box confirming you have read and understand. 
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10. Read the ‘Declaration of acknowledgement and tick the boxes to confirm: 
• the information provided in your application is true and correct, and 
• you understand that any statement or misrepresentation made in your application is an offence. 

11. Select ‘Lodge and pay’. To learn how to pay, see How to pay your PTV authorisation fees. 
Note: If the ‘Total fee’ is over $20,000.00, your payment will have to be made later. In this case, a 
‘Lodge and pay later’ button will appear. Select this button and follow the Lodge and pay later steps. 
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How to cancel your PTV application 
At any stage of the application process for a PTV authorisation, you can cancel your application. 
1. Select the ‘Cancel’ button. 

 
2. A confirmation page will appear. Select ‘Yes’ to cancel. 

 
3. You will be automatically returned to the PTV application page 
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How to pay your PTV authorisation fees 
After reviewing the application, you will be directed to payment. When paying for your PTV application 
you will have two options: 

• online in your DoTDirect account, via credit card, or 
• in person at a DTMI centre, via cheque or EFTPOS, by choosing Lodge and pay later. 

If you choose to pay in person at a DTMI centre, you will need to take note of the account number 
supplied, as you will need to provide this to DTMI staff to process your payment. Payment must be 
made within 7 days of the application being submitted. 
Motor Injury Insurance costs may be incurred too – these amounts will vary between vehicles. 
Visit On-demand transport fees and charges to see a PTV authorisation fees and charges. 
Your PTV authorisation account will now appear in your ‘To-do list’ in the overview of your DoTDirect 
account profile. This account must be paid to enable your PTV authorisation active. 

 

Lodge and pay now 
1. Enter your credit card details to pay the application fee and select ‘Process payment’. 

 
2. Once the payment has been processed, a receipt will be available for you to download. Select 

‘Download payment receipt summary’ if you wish to save or print a copy of your receipt summary. 

 

http://www.transport.wa.gov.au/OdTFees
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3. The payment receipt summary itemises the payments by ‘PTV application fee’, ‘PTV authorisation
fee’, ‘Insurance class adjustment’ and ‘Plate change fee’.
The plate fee charge is only applicable for OD-RH. You will automatically be sent an authorisation to
your email. OD-RH applicants will not receive authorisation and must continue to step four.

4. After paying for a PTV application for an OD-RH category, a PTV authorisation plate collection
notification email and document is generated. Driver and Vehicle Services have proof of identity
requirements when conducting plate changes. Visit My vehicle plates for more information.

https://www.transport.wa.gov.au/licensing/plates
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5. Once you have collected your new plates, you will automatically be sent an authorisation document 
to your email. 
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Lodge and pay later 
1. This option only applies if your transaction is $20,000 or higher. A confirmation will appear on the 

screen if selecting to pay later. You will have one week (7 days) to make payment at a DTMI centre. 

 
2. You won’t be provided with a notice for payment. You will need to record your account number as it 

appears in your ‘To-do List’ in order to make payment at a DTMI centre. 

 
3. After paying for a PTV application for an OD-RH category, a PTV authorisation plate collection 

notification email and document is generated. Driver and Vehicle Services have proof of identity 
requirements when conducting plate changes. Visit My vehicle plates for more information. 
You will need to retrieve your vehicle’s existing plates to exchange them for a set of taxi plates. 

  

https://www.transport.wa.gov.au/licensing/plates
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4. An authorisation document will be issued to you on DoTDirect: 

  
 



 

Department of Transport and Major Infrastructure  |  Passenger transport vehicle (PTV) authorisation user guide Page 23 of 56 

OFFICIAL 

Changing or adding WAV details 
1. To change the details of wheelchair access against your PTV, select ‘On-demand transport’. From 

the dropdown menu select ‘Passenger transport vehicles (PTV)’, then ‘Authorisations in force’. 

 
2. Enter the vehicle’s ‘Licence plate’ and select ‘Filter’, then select the vehicle. 

 
3. Review the vehicle details, then select ‘Change wheelchair details’. 

 
4. On this page you can add, remove or edit information regarding wheelchair accessibility of the PTV. 

Add or remove capacity by selecting ‘Yes’ or ‘No’. 
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5. If you selected ‘Yes’, use the dropdown to select if the PTV’s wheelchair mechanism is a ‘Hoist’ or 
‘Ramp’. 

 
6. Enter the number of wheelchairs the PTV can carry, then tick the box to declare whether the vehicle 

meets the vehicle standards for a WAV. Select ‘Save’ to continue. 

 
7. A confirmation will appear. Select ‘Yes’ to continue. 

 
8. Any changes made will now be shown in the details of the PTV authorisations in force screen. 
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Renewing your PTV authorisation 
When your PTV authorisation is due for renewal, you will receive an email with an Authorisation 
Renewal Account Notice attached, advising that payment can be made through DoTDirect. 
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1. If you have a PTV authorisation due for renewal, it will appear on your Overview page’s ‘To-do list’. 
Select ‘Renew authorisation.’. 

 
2. Check the PTV’s details are correct. Select the period you wish to renew your authorisation for (3, 6 

or 12 months, or ‘Common expiry date’, then select ‘Pay now’. 

 
3. Enter your credit card details to pay the authorisation renewal fee, then select ‘Process payment’. 

 
4. The final screen confirms the payment with a receipt number. If you would like a copy of the receipt, 

select ‘Download payment receipt summary’. 
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Splitting your account when paying a PTV authorisation renewal 
If you have more than one PTV authorisation expiring on the same date, you can split the renewal in 
DoTDirect. This lets you choose a different expiry date for one or more PTV authorisations and manage 
your payments separately. 
1. Select ‘Renew authorisation’ from the Overview page. 

 
2. Alternatively, select ‘On-demand Transport’. From the dropdown menu select ‘Passenger transport 

vehicles (PTV)’, then ‘PTV authorisation renewals’. 

 
3. Under the ‘Outstanding authorisation renewals’ section, select ‘View’. 

 
4. Select the any vehicle you wish to split from the renewal, then select ‘Confirm’. 
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5. A confirmation will advise that splitting will create a new renewal. Select ‘Continue’ to proceed. 

 
6. A new renewal request will generate. Choose a new renewal period, then select ‘Pay now’. 

 
7. Enter your credit card details and select ‘Process payment’. 

 
8. You can download your receipt, and an email will be sent to you. 
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9. On the overview screen you will be able select ‘Renew authorisation’ from the ‘To-do list’ for the 
vehicles that remain outstanding. 

 
10.  You can proceed to pay as per a normal payment process by selecting the renewal period. 
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PTV change of category application 
To change a PTV’s authorisation category to another category, select ‘On-demand Transport’. From the 
dropdown menu, select ‘Passenger transport vehicle (PTV)’, then ‘Authorisations in force’. 
Note: Ensure that you have read the PTV category details in How to apply for a PTV authorisation 
before changing the category of the vehicle. 

 

OD-RH to OD-C or TPT authorisation 
1. To change a PTV’s authorisation category from OD-RH to OD-C or TPT, go to the ‘Authorisations in 

force’ page, then select the vehicle you wish to change. 
To search for a specific vehicle, enter the ‘Licence plate’ and selecting ‘Filter’. 

 
2. Confirm the PTV selected is correct by reviewing the details, then select ‘Change category’. 
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3. Tick the category type(s) you wish to change to, then select ‘Next’. 

 
4. Changing your PTV’s category can affect the vehicle’s Motor Injury Insurance. Select the appropriate 

type of insurance, then select ‘Next’. 

 
5. Review the changes you have selected are correct. 

 
6. Read and tick the ‘Declaration of acknowledgement’ boxes, then select ‘Lodge and pay’. 
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7. Review your payment details, then select ‘Proceed to payment’. 

 
8. Enter your credit card details and select ‘Process payment’. 

 
9. Once the payment has been finalised, an email will be sent to confirm the change of category. 

  
 



 

Department of Transport and Major Infrastructure  |  Passenger transport vehicle (PTV) authorisation user guide Page 33 of 56 

OFFICIAL 

OD-C or TPT to OD-RH (taxi) 
Before you can change a vehicle’s PTV category to the OD-RH (taxi) category, you must ensure that 
the vehicle has been fitted with: 

• fare calculation device (meter) 
• roof light and roof sign 
• external livery (if the vehicle doesn’t already have it), and 
• a camera surveillance unit that meets the current Camera Surveillance Unit Standards. 

1. On the ‘Passenger transport vehicle authorisations in force’ page, select the vehicle you wish to 
change. You can also search for the vehicle entering the ‘Licence plate’ and selecting ‘Filter’. 

 
2. Confirm the PTV selected is correct by reviewing the details, then select ‘Change category’. 

 
3. Select the category type(s) you wish to change to, then select ‘Next’. 

 

https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/camera-surveillance-units
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4. Changing your PTV’s category can affect the vehicle’s Motor Injury Insurance. Select the appropriate 
type of insurance. 

 
5. Tick the box declaring the PTV is fitted with the required OD-RH equipment, then select ‘Next’. 

 
6. Review the changes you have selected are correct. 

 
7. Read and tick the ‘Declaration of acknowledgement’ boxes, then select ‘Lodge and pay’. 
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8. Review your payment details, then select ‘Proceed to payment’. 

 
9. Enter your credit card details and select ‘Process payment’. 

 
10. Once the payment has been finalised, an email will be sent to confirm the change of category. 
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The email will contain: 
• a ‘Plate Collection Letter’ 
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• a ‘Passenger Transport Vehicle Change of Category Application Fee Payment Receipt’, and 
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• a ‘Passenger Transport Vehicle Plate Issue Fee Payment Receipt’. 

 
11. The ‘Applications in progress’ page will show the category change as pending, until the plate is 

collected from a DTMI centre. 
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OD-C to RPT 
1. To change a PTV’s authorisation category from OD-C to RPT, go to the ‘Authorisations in force’ 

page, then select the vehicle you wish to change. 
To search for a specific vehicle, enter the ‘Licence plate’ and selecting ‘Filter’. 

 
2. Confirm the PTV selected is correct by reviewing the details, then select ‘Change category’. 

 
3. Select the category type(s) you wish to change to, then select ‘Next’. 
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4. Changing your PTV’s category can affects vehicle’s Motor Injury Insurance. Select the appropriate 
type of insurance, then select ‘Next’. 

 
5. Review the changes you have selected are correct. 

 
6. Read and tick the ‘Declaration of acknowledgement’ boxes, then select ‘Lodge and pay’. 
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7. Review your payment details, then select ‘Proceed to payment’. 

 
8. Enter your credit card details and select ‘Process payment’. 

 
9. Once the payment has been finalised, an email will be sent to confirm the change of category. 

 
10. To confirm the changes have taken place, return to the ‘Authorisations in force’ section. Select the 

vehicle and note the category is now RPT. 
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RPT to OD-C 
1. To change a PTV’s authorisation category from OD-C or TPT to OD-RH, log in to DoTDirect. go to 

the ‘Authorisations in force’ page, then select the vehicle you wish to change. 
To search for a specific vehicle, enter the ‘Licence plate’ and selecting ‘Filter’. 

 
2. Confirm the PTV selected is correct by reviewing the details, then select ‘Change category’. 

 
3. Select the category type(s) you wish to change to, then select ‘Next’. 
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4. Changing your PTV’s category can affect the vehicle’s Motor Injury Insurance. Select the appropriate 
type of insurance, then select ‘Next’. 

 
5. Review the changes you have selected are correct. 

 
6. Read and tick the ‘Declaration of acknowledgement’ boxes, then select ‘Lodge and pay’. 
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7. Review your payment details, then select ‘Proceed to payment’. 

 
8. Enter your credit card details and select ‘Process payment’. 

 
9. Once the payment has been finalised, an email will be sent to confirm the change of category. 

 
10. To confirm the changes have taken place, return to the ‘Authorisations in force’ section. Select the 

vehicle and note the category is now ODC. 
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Cancelling a PTV authorisation 
PTV authorisation holder who also owns the vehicle 
1. To cancel your vehicle’s PTV authorisation, select the ‘On-demand Transport’ menu. From the 

dropdown menu, select ‘Passenger transport vehicles (PTV)’, then ‘Authorisations in force’. 

 
2. Select the PTV authorisation you wish to cancel. 

 
3. Confirm the PTV selected is correct by reviewing the details, then select ‘Cancel authorisation’. 

 
4. A confirmation message will be displayed. Click ‘confirm’ to continue cancelling your authorisation. 
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5. The cancellation will occur overnight. This can be viewed in the ‘Applications in force’. 
If the PTV authorisation is for the OD-RH category, the vehicle’s ‘TAXI’ plates must be returned to a 
DTMI Centre before exchanging the plate for another plate. 

 

Vehicle owner and PTV authorisation holder are different, and the 
vehicle owner withdraws consent 
This option is selected when, as vehicle owner (who is not the PTV authorisation holder), you want to 
request cancellation of a PTV authorisation on your selected vehicle(s) in DoTDirect. 
1. Select the ‘Vehicles’ menu, then select ‘Vehicle details’ from the dropdown menu. 

 
2. A list of your owned vehicle details will display. Select the vehicle you wish to cancel. Review the 

details are for the correct vehicle, then select ‘Cancel PTV authorisation’. 
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3. Select ‘Continue’ to confirm that you wish to cancel the PTV authorisation. 

 
4. You will then receive an email that confirms when the PTV authorisation will be cancelled (for 

example, at the end of the day following from when the DTMI confirmation email was sent). 
The PTV authorisation holder will also receive an email letting them know that the PTV authorisation 
against the vehicle will be cancelled at the end of the following day. 

5. The status of the PTV will become ‘Active (Pending cancellation)’. The PTV authorisation holder can 
still operate the vehicle as a PTV under this status. 

 
6. Once the cancellation date has passed, the PTV authorisation will be cancelled. The vehicle owner 

may, if they wish, then apply for a PTV authorisation using their DoTDirect account. 
If the PTV has PTV plates attached, such as ‘TAXI’ or ‘CVL’ these plates must be returned to a DTMI 
Centre. Taxis must remove the following items from the vehicle: 
• fare calculation device (meter) 
• the camera surveillance unit 
• roof light and roof sign, and 
• external livery (only applicable if the livery could identify the vehicle as an OD-RH (taxi) PTV). 

Note: As the vehicle owner, if you do not intend to operate the vehicle as a PTV, you must complete 
an ‘E67 – Declaration of Motor Injury Insurance’ form and email it to 
ondemandtransport@transport.wa.gov.au 
Visit How to renew, change or cancel a PTV authorisation for a copy of this form. 
On-demand Transport will then adjust the vehicle insurance to the appropriate type, as selected by 
the vehicle owner. You can also attend any DTMI Centre or regional agent with the completed E67 
Form to do this in person.  

mailto:ondemandtransport@transport.wa.gov.au
https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/renew-change-cancel-ptv
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PTV authorisation holder and vehicle owner are different, and the PTV 
authorisation holder wants to cancel the authorisation 
1. To cancel the PTV authorisation, select ‘On-demand Transport’. From the dropdown menu, select 

‘Passenger transport vehicles (PTV)’, then ‘Authorisations in force’. 

 
2. Chose the vehicle you wish to cancel the PTV authorisation of, then select ‘Cancel authorisation’. 

 
3. Select ‘Continue’ to confirm your request to cancel the authorisation. 
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4. The PTV authorisation will be cancelled at the end of the following day. You will receive an email that 
confirms the date that the PTV authorisation will be cancelled. 
The registered vehicle owner will also receive an email letting them know that the PTV authorisation 
against the vehicle will be cancelled on that date. 
The status of the PTV authorisation will become ‘Active (Pending cancellation)’ – You can still 
operate the vehicle as a PTV under this status. 

 
5. Once the cancellation date has passed the PTV authorisation will be cancelled. 

If the PTV has PTV plates attached, such as ‘TAXI’ or ‘CVL’, these plates must be returned to a 
DTMI Centre. 
Note: If the vehicle owner does not intend to operate the vehicle as a PTV themselves, they will need 
to complete a ‘E67 – Declaration of Motor Injury Insurance’ form. 
Visit How to renew, change or cancel a PTV authorisation for a copy of this form. 

  

https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/renew-change-cancel-ptv
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Reuse previous authorisation 
You can utilise the remaining portion of your PTV authorisation on another vehicle, that: 

• has been inspected against the DTMI vehicle inspection process and complies with DTMI’s 
standards, as per the Act and associated regulations in the previous three months prior to 
application, or 

• is a new vehicle first registered in WA in the last 10 days, and 
• has the appropriate Motor Injury Insurance class. This can be changed using the E67 form. 

You cannot re-use the remaining portion of a cancelled PTV authorisation if that authorisation has 
already been issued with a renewal notice. 
The new PTV authorisation obtained using the re-use of unused portion process will have the same 
expiry date as the authorisation that has been cancelled. 
To re-use the remaining portion of a previous PTV authorisation, the current PTV authorisation must be 
cancelled before applying. Visit How to renew, change or cancel a PTV authorisation for a copy of the 
E67 form or to find out how to renew, change or cancel an authorisation. 
When a request to cancel a PTV authorisation is made in DoTDirect, an email will be sent to the PTV 
authorisation holder and the vehicle owner (if different to the PTV authorisation holder). The email will 
confirm when the PTV authorisation will be cancelled – the vehicle can still be operated as a PTV until 
this time. 
If the request to cancel the PTV authorisation is made by the PTV authorisation holder who is: 

• Also the vehicle owner: the cancellation will take effect at the end of the same day that the 
confirming email from DTMI is sent. 

• Not the vehicle owner: the cancellation will take effect at the end of the following day that the 
confirming email from DMIT is sent. 

If the request to cancel the PTV authorisation is made by the vehicle owner who is: 
• Also the PTV authorisation holder: the cancellation will take effect at the end of the same day 

that the confirming email from DTMI is sent. 
• Not the PTV authorisation holder: the cancellation will take effect at the end of the following day 

that the confirming email from DTMI is sent. 
Note: Only the same category of PTV authorisation can be re-used. If the PTV authorisation has not 
been cancelled, select the authorisation that will no longer be required and select cancel authorisation. 
  

https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/renew-change-cancel-ptv
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1. Under the On-demand Transport ‘Passenger transport vehicles application’ section, select the 
appropriate category type, then under ‘Authorisation period’, select ‘Reuse previous authorisation’. 

 
2. Choose a previous expiry date of the unused authorisation. If there is only one authorisation that has 

an unused portion, it will automatically be selected for you. Select ‘Next’ to continue. 
If you select ‘Reuse unused portion’, the CEO is effectively waiving the remaining authorisation fee 
for the new authorisation, under Regulation 69(3) of the Transport (Road Passenger Services) 
Regulations 2020. 

 
3. Enter your selected vehicle’s ‘Licence plate’ or ‘VIN/chassis number’, then select ‘Search vehicle’. 

Note: The vehicle must already have the appropriate insurance class and have passed an inspection 
within the last three months. 

  

https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_s52106.html
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_s52106.html
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4. Declare whether the nominated vehicle has wheelchair capacity that meets the relevant standards, 
and if so whether it has a hoist or ramp installed and how many wheelchairs it can carry. 
If you do not own the vehicle(s) nominated in the application for the PTV authorisation for, you will 
need to declare that you have the consent of the vehicle owner to do so. Once you have completed 
these sections if relevant, select ‘Next’. 

 

 

 
5. Review the information contained in your PTV authorisation application is correct. 
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6. Tick the box to show you agree to the ‘Privacy statement’, then tick the statements listed under the 
‘Declaration of acknowledgment’. Select ‘Lodge and pay now’ to continue to payment. 
See How to pay your PTV authorisation fees for payment steps. 

 
7. Return to the ‘Passenger transport vehicle authorisations in force’ page and search the vehicle’s 

licence plate, to confirm the transaction is complete. 
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Transfer of vehicle ownership 
Selling a vehicle with a PTV authorisation 
If you are planning on selling a vehicle that has a PTV authorisation, that is not intended to be used by 
the buyer, you should cancel the PTV authorisation. See Cancelling a PTV authorisation. 
Once the vehicle licence is transferred to a new owner, the PTV authorisation will be cancelled after 14 
days, unless the PTV authorisation holder notifies DTMI that the new owner consents to the vehicle to 
being used as a PTV. 
To do so, the new owner must complete the Vehicle Financial Interest Agreement (Form ODT6) and 
upload it to DoTDirect. Visit How to renew, change or cancel a PTV authorisation for a copy of the form. 
To upload the Vehicle Financial Interest Agreement (Form ODT6): 
1. Log into DoTDirect and select ‘On-demand Transport’, ‘Passenger transport vehicles (PTV)’, then 

‘Authorisations in force’. 

 
2. Select the appropriate licence plate, then select ‘Record consent’. 

 

https://www.transport.wa.gov.au/on-demand-transport/passenger-transport-vehicles/renew-change-cancel-ptv
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3. Select ‘Select a document to upload’ to upload the completed Vehicle Financial Interest Agreement 
(Form ODT6), then select ‘Save’ to continue. 

 
4. Select ‘Continue to confirm you wish to continue the vehicle’s PTV authorisation. 

 
5. Once consent has been received, the new vehicle owner will receive an automated email that 

consent has been given. 
If this form is not received in 14 days, the PTV authorisation will be automatically cancelled. 

Purchasing a vehicle with a PTV authorisation 
If you are planning to, or have purchased a vehicle with a PTV authorisation, and you do not intend on 
using it as a PTV, you can cancel the PTV authorisation, once the vehicle is licensed in your name. 
If the vehicle is still licensed in the previous owner’s name, they can cancel the PTV authorisation in 
their DoTDirect account. See Cancelling a PTV authorisation. 
You can apply for a PTV authorisation, or if you wish to continue the existing authorisation, the PTV 
authorisation holder will need to complete the Vehicle Financial Interest Agreement (Form ODT6), with 
yourself as the new owner and upload it to DoTDirect following the steps in the above section. 
If this form is not received in 14 days, the PTV authorisation will be cancelled. 
Note: If the vehicle is no longer being used as a PTV, the vehicle owner must complete a ‘Declaration 
of Motor Injury Insurance (Form E67), to nominate the correct insurance class for the vehicle usage and 
submit to DTMI, by: 

• email to ondemandtransport@transport.wa.gov.au 
• in person at a DTMI Centre, regional DTMI Centre, or agent, or 
• by post to: On-demand Transport 

 GPO Box R1290 
 PERTH WA 6844. 

You may be required to pay an adjustment if you nominate a more expensive insurance premium. The 
vehicle licence will be invalid until this adjustment is paid. 

mailto:ondemandtransport@transport.wa.gov.au


 

Department of Transport and Major Infrastructure  |  Passenger transport vehicle (PTV) authorisation user guide Page 56 of 56 

OFFICIAL 

Return of PTV plates notifications 
A PTV authorisation ceases to be in force upon: 

• the expiry or cancellation of the PTV authorisation 
• the expiry or cancellation of the vehicle licence, and/or 
• the expiry of a defect notice. 

DTMI will send an email to the vehicle owner one day after the PTV authorisation is not in force. The 
email advises the vehicle owner that: 

• the PTV authorisation is not in force, and 
• if it continues to not be in force, the PTV plates must be returned to DTMI within 14 days. 

If after 7 days the PTV authorisation is still not in force, DTMI will send a reminder email to the vehicle 
owner advising them: 

• the PTV authorisation is still not in force, and 
• the plates must be returned within 14 days of the PTV authorisation ceasing to be in force. 

Failure to return the PTV plates within the nominated period may result in an infringement notice being 
issued to the vehicle owner. Vehicle owners are responsible for returning plates to DTMI. 

Infringement notice for failing to return PTV plates 
The infringement for failing to return PTV plates under r.113A of the Road Traffic (Vehicles) Regulations 
2014 is a penalty of $200. Read your infringement notice for information about payment options. 
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