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Questions and Answers

Win an iPad Air Competition
How do I enter? 
You must be registered for digital billing and complete 
the competition entry form on the Department of 
Transport (DoT) website.

Who is eligible to win? 
Western Australian residents, aged 16 years or older 
who are registered for digital billing. 

I’m already a digital billing customer,  
can I enter?
Yes, the competition is open to new and existing  
digital billing customers. Complete the entry form  
to enter. 

Do I need to enter every month to be  
in the running? 
No, You only need to enter the competition once  
to be in the running for all remaining prize draws.

Does entering more than once give  
me a better chance of winning? 
No, eligible entrants will only receive one entry. 

Can someone win multiple times? 
No, winners will not be eligible for future draws.

Does it cost anything to enter?
No.

How do I make the switch to  
digital billing?
It’s quick and easy to go paperless! Step-by-step 
instructions are available on the DoT website.
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Do I need a DoTDirect account to  
sign up for digital billing?
No, you don’t need a DoTDirect account to sign 
up for digital billing. If you do create an account, 
DoTDirect allows you to conveniently manage  
your DoT transactions online anywhere, anytime. 

You can sign up without a DoTDirect account  
by attending a Driver and Vehicle Services centre,  
regional Department of Transport office or agent  
or by phoning 13 11 56. 

Can I revert to paper billing if I change  
my mind? 
Yes, however you will no longer be eligible for the 
monthly prize draws. 

How long will the competition run? 
The competition will run for 12 months, with one prize 
draw each month. Entries for the last monthly prize 
draw will close at 11.59pm AWST on 28 February 2023. 

What are the terms and conditions of  
the competition? 
Full terms and conditions are available on the  
DoT website. 

http://www.transport.wa.gov.au/digitalbilling
http://www.transport.wa.gov.au/digitalbilling
https://www.surveymonkey.com/r/digitalbilling
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