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Journey data error message guide 
This guide is designed to help you successfully submit journey data to the Department of Transport (DoT) using DoTDirect.  
When you submit data with errors, an error file is generated by DoT’s system. This error file includes a list of each row and column 
where an error was detected and a description of the error. This guide provides details about all potential errors, and tips to fix them. 
Please note: 

• The error file will only show a maximum of 99 errors. Therefore, when you resubmit data there may still be errors appearing that 
did not display on the previous error report. 

• Columns can be in any order in your file.  
• You may find that an error in one row is repeated in all rows – be sure to check all rows for the same error before you resubmit 

your data file. 
• Correct all errors before resubmitting your data file. 
• When you resubmit your data, you must include all data, not just the parts you have fixed. 
• The file name cannot be more than 50 characters in length. If it is longer the file will be rejected.  
• The data submission system is designed to validate the format of the data submitted. It does not validate that a vehicle plate 

number or driver authorisation number are correct. If your data contains incorrect driver or vehicle details, you may be asked to 
resubmit your data later once it has been processed and reviewed by DoT. For example, ‘T123’ or ‘TAXI 123’ are incorrect plate 
numbers. The correct number would be ‘TAXI123’. 

Visit the DoT website for more information and resources. This includes the Passenger transport industry data specification, which 
outlines the format data must be submitted in, a step-by-step video to help you submit data via DoTDirect and the Journey data 
submission user guide. 
If you would like further support to understand journey data errors, please email On-demand Transport. 
  

https://www.transport.wa.gov.au/On-demandTransport/record-keeping-and-industry-data-collection.asp
mailto:ondemandtransport@transport.wa.gov.au?subject=Journey%20data%20submission%20-%20error%20query
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Error message guide 
Note: the order of the column names below match the Journey data collection template available on the DoT website. 

Column name Error message Error type Tips for fixing the error 

The error file will 
tell you which row 
and column the 
error is located in.  

The error file will show you one or more of the 
below messages if there are any errors in your 
file.  

Describes what sort 
of error this 
represents in the 
system. 

Here is some guidance on how to fix the errors based on the type of 
problem.  

ALL Size of the uploaded file cannot exceed 1GB. Invalid File Check the size of the file you are submitting and ensure it is below 1GB in 
size. Files larger than 1GB will not be accepted.  
You can check the size of your file by right clicking on the file using a 
mouse and selecting 'properties'. The properties information will include 
the size of the file.  
If your file is more than 1GB in size but is otherwise correctly formatted, 
contact ondemandtransport@transport.wa.gov.au for assistance. 

Uploaded file contains unexpected column 
headers. 

Invalid File Your file must contain the correct column headers. The headers are the 
names of each column at the top.  
The columns can be in any order but all columns must be included and 
the column headers or names must be spelt exactly including spaces and 
capitalisation.  
An example template is provided on the DoT website. Compare your file 
with the template on the DoT website. Remove any additional columns, 
add any that are missing, and ensure the formatting is exactly the same.  
You may also have columns that are empty. You may need to open the 
file in Notepad to check for additional comma’s indicating a blank column 
that needs to be deleted.  

Uploaded file must be in a CSV format Invalid File Ensure the file you are submitting is saved as a comma separated values 
(.csv) file type. If you are using Microsoft Excel to prepare your file you 
can search using an internet search engine for 'how to save an excel file 
as .csv'. There are many online resources to help you use Excel.  
There are several types of .csv file format, MS-DOS, Macintosh and UTF-
8 .csv formats will not be accepted. If you are converting a file from .xls to 
.csv be careful that datetime and GPS data are not affected by the 
conversion. 

No data is contained in the uploaded file. Invalid File Ensure your file contains at least one full journey record. Contact 
ondemandtransport@transport.wa.gov.au if you did not provide any 
transport services for the period. Empty files will be rejected.  

https://www.transport.wa.gov.au/On-demandTransport/record-keeping-and-industry-data-collection.asp
mailto:ondemandtransport@transport.wa.gov.au
https://www.transport.wa.gov.au/On-demandTransport/record-keeping-and-industry-data-collection.asp
mailto:ondemandtransport@transport.wa.gov.au
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Column name Error message Error type Tips for fixing the error 

JOURNEY ID Data for Journey ID <Journey ID value> has 
already been provided in a previous 
submission <submission number> for the 
period between <Journey Data Submission 
Request. Request start date> and <Journey 
Data Submission Request. Request end date>  

Journey ID Error The system has detected the same Journey ID in a previously submitted 
journey data file from your ODBS. Check the specified row and column 
number. The Journey ID used must be unique. Correct the duplicate. 

Journey ID must not be longer than 50 
characters. 

Journey ID Error Check the specified row and column number. The Journey ID used must 
not be longer than 50 characters in length. Make a correction to shorten 
the Journey ID then resubmit the file.  

Journey ID <Journey ID value> exists more 
than once in the file. 

Journey ID Error Check the specified row and column number. The Journey ID used is not 
unique. The system has detected the same Journey ID somewhere else 
within the file. Correct the duplicate.  

Journey ID is missing. MISSING Detail Check the specified row and column number and ensure the Journey ID 
number is included. 

BOOKING 
DATETIME 

Booking datetime cannot be in the future. Date or Time Error Check the specified row and column number and ensure the Booking 
Datetime is correct and not in the future. Correct any errors and resubmit 
the file.  

Booking datetime has an invalid datetime. Date or Time Error Check the specified row and column number. The Booking Datetime is 
invalid. Please enter a valid date that exists. See below for more details.  

Booking datetime must be in DD/MM/YYYY 
HH:MM format using a 24-hour clock. 

Date or Time Error Check the specified row and column number. The Booking Datetime 
format is incorrect.  
The correct date and 24-hour clock format is DD/MM/YYYY HH:MM.  
For example, 4 December 2021 at ten past one in the afternoon will be 
shown as "04/12/2021 13:10". You can also include seconds, but this is 
not mandatory.  

Booking datetime must not be after Pick Up 
datetime. 

Date or Time Error Check the specified row and column number. The Pick up date and time 
must the same or after the booking date and time. Correct any errors and 
resubmit the file.  

Booking datetime is missing. MISSING Detail Check the specified row and column number and ensure the Booking 
Datetime is included.  
A booking date and time must be included for all trips. If the trip is a rank 
or hail trip, the booking date and time should be the same as the Pick Up 
date and time.  

PTD AUTH 
NUMBER  

Driver PTD authorisation number must contain 
digits only. 

PTD Error Check the specified row and column number. The PTD number must 
contain digits (numbers) only.  
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Column name Error message Error type Tips for fixing the error 

Driver PTD authorisation number must be a 
valid authorisation number. 

PTD Error Check the specified row and column number. The driver PTD 
authorisation number must have no more than 19 digits. 

Driver PTD authorisation number is missing. MISSING Detail Check the specified row and column number. The PTD authorisation 
number must be included. 

PTV PLATE PTV plate must not be longer than 12 
characters. 

PTV Error Check the specified row and column number. The PTV plate provided 
must not be longer than 12 characters in length and must not contain any 
spaces or be abbreviated.  

PTV plate is missing. MISSING Detail Check the specified row and column number. The PTV plate number must 
be included. 

PICK UP 
DATETIME 

Pick Up datetime cannot be in the future. Date or Time Error Check the specified row and column number. Ensure the Pick Up 
datetime is not in the future. 

Booking datetime must not be after Pick Up 
datetime. 

Date or Time Error Check the specified row and column number. The Pick Up date must be 
on or after Booking Datetime. 

Pick Up datetime is missing. MISSING Detail Check the specified row and column number. The Pick Up datetime must 
be included and cannot be blank. The file should not include any bookings 
where the trip did not occur.  

Pick Up datetime must be before DROP OFF 
datetime. 

Date or Time Error Check the specified row and column number. The Drop off datetime must 
be after Pick Up datetime. 
Adding seconds to these times may help to remove some of these errors. 

Pick Up datetime must be in DD/MM/YYYY 
HH:MM format using a 24-hour clock. 

Date or Time Error Check the specified row and column number. The Booking Datetime 
format is incorrect.  
The correct date and 24-hour clock format is DD/MM/YYYY HH:MM.  
For example, 4 December 2021 at ten past one in the afternoon will be 
shown as "04/12/2021 13:10". You can also include seconds, but this is 
not mandatory.  

Pick Up start datetime has an invalid datetime. Date or Time Error Check the specified row and column number. The Booking Datetime 
format is incorrect.  
The correct date and 24-hour clock format is DD/MM/YYYY HH:MM.  
For example, 4 December 2021 at ten past one in the afternoon will be 
shown as "04/12/2021 13:10". You can also include seconds, but this is 
not mandatory.  
  

PICK UP STREET Pick Up address street must not be longer than 
200 characters. 

Location Error Check the specified row and column number. The Pick Up address 
provided must not be longer than 200 characters in length.  



 

5 

Column name Error message Error type Tips for fixing the error 

Pick Up address details or Pick Up GPS 
coordinates must be provided. 

MISSING Detail The file must include locations for the Pick Up and drop off. The location 
details can be provided as GPS coordinates or a street address or both. 
Check the specified row and column number. If no Pick Up GPS latitude 
and longitude has been provided for the journey then the Pick Up street 
AND Pick Up suburb AND Pick Up post code must be provided. 

PICK UP SUBURB  Pick Up address details or Pick Up GPS 
coordinates must be provided. 

MISSING Detail The file must include locations for the Pick Up and drop off. The location 
details can be provided as GPS coordinates or a street address or both. 
Check the specified row and column number. If no street address detail 
has been provided for the journey then the Pick Up GPS latitude and 
longitude must be provided. 

Pick Up address suburb must not be longer 
than 100 characters. 

Location Error Check the specified row and column number. The Pick Up suburb 
provided must not be longer than 100 characters in length. 

Pick Up suburb is mandatory when supplying 
Pick Up address details. 

MISSING Detail Check the specified row and column number. The Pick Up suburb must be 
included when there is a value in either of the Pick Up street or Pick Up 
postcode. 

PICK UP 
POSTCODE 

Pick Up postcode must contain a 4-digit 
number. 

Location Error Check the specified row and column number. The Pick Up postcode must 
contain 4-digits only 

Pick Up postcode is mandatory when 
supplying Pick Up address details. 

MISSING Detail Check the specified row and column number. The Pick Up postcode must 
be provided if providing the Pick Up location using a street address. 

PICK UP 
LATITUDE  

Pick Up latitude coordinates are invalid. Location Error Check the specified row and column number. If Pick Up latitude is 
provided, values must be numeric and minimum range value must be -
40.000 and maximum range value must be -12.000. Latitudes of -40.000 
or less, or -12.000 or more are not in Western Australia.  

Pick Up latitude coordinates must have at least 
3 decimal places. 

Location Error Check the specified row and column number. If Pick Up latitude is 
provided, the coordinates supplied must have at least 3 decimal places. 
Some systems such as excel will truncate numbers that end in ‘0’ to 
remove the ‘0’s’. Adding a ‘5’ digit to the end of a GPS coordinate is one 
method to fix this issue. This should only be done where the coordinate is 
at least 5 decimal points long to ensure that record keeping requirements 
are met.   

Pick Up latitude cannot be blank as data has 
been provided in Pick Up longitude. 

MISSING Detail Check the specified row and column number. Ensure that if the Pick Up 
longitude is entered then the Pick Up latitude is also included. Both Pick 
Up latitude and longitude must either be completed, or both must be blank 
and the address details included. 
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Column name Error message Error type Tips for fixing the error 

PICK UP 
LONGITUDE  

Pick Up longitude coordinates are invalid. Location Error Check the specified row and column number. If Pick Up longitude is 
provided, values must be numeric and minimum range value must be 
108.000 and maximum range valued must be 155.000. Values less than 
108.000 or more than 155.000 are not in Australia. 

Pick Up longitude coordinates must have at 
least 3 decimal places. 

Location Error Check the specified row and column number. If Pick Up longitude is 
provided, the coordinates supplied must have at least 3 decimal places. 
Some systems such as excel will truncate numbers that end in ‘0’ to 
remove the ‘0’s’. Adding a ‘5’ digit to the end of a GPS coordinate is one 
method to fix this issue. This should only be done where the coordinate is 
at least 5 decimal points long to ensure that record keeping requirements 
are met.   

Pick Up longitude cannot be blank as data has 
been provided in Pick Up latitude. 

MISSING Detail Check the specified row and column number. Ensure that if the Pick Up 
latitude is entered then the Pick Up longitude is also included. Both Pick 
Up latitude and longitude must either be completed, or both must be blank 
and the address details included. 

DROP OFF 
DATETIME  

DROP OFF datetime cannot be in the future. Date or Time Error Check the specified row and column number. Ensure the Drop off 
datetime is not in the future. 

Journey end datetime has an invalid datetime. Date or Time Error Check the specified row and column number. The Drop off datetime is 
invalid. Please enter a valid date that exists 

Pick Up datetime must be before DROP OFF 
datetime. 

Date or Time Error Check the specified row and column number. The Drop off datetime must 
be after Pick Up datetime.  
Adding seconds to these times may help to remove some of these errors. 

DROP OFF datetime must be in DD/MM/YYYY 
HH:MM format using a 24-hour clock. 

Date or Time Error Check the specified row and column number. The Booking Datetime 
format is incorrect.  
The correct date and 24-hour clock format is DD/MM/YYYY HH:MM.  
For example, 4 December 2021 at ten past one in the afternoon will be 
shown as "04/12/2021 13:10". You can also include seconds, but this is 
not mandatory.  

DROP OFF datetime is missing. MISSING Detail Check the specified row and column number. The Drop off datetime must 
be included. 

DROP OFF 
STREET 

Drop off address street must not be longer 
than 200 characters. 

Location Error Check the specified row and column number. The Drop off street details 
provided must not be longer than 200 characters. 

Drop off address details or drop off GPS 
coordinates must be provided. 

MISSING Detail Check the specified row and column number. If no Drop off latitude and 
longitude are provided for the journey then a Drop off street, Drop off 
suburb and Drop off postcode must be provided. 
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Column name Error message Error type Tips for fixing the error 

DROP OFF 
SUBURB  

Drop off suburb must not be longer than 100 
characters. 

Location Error Check the specified row and column number. The Drop off suburb 
provided must not be longer than 100 characters. 

Drop off address details or drop off GPS 
coordinates must be provided. 

MISSING Detail Check the specified row and column number. If no Drop off latitude and 
longitude are provided for the journey then a Drop off street, Drop off 
suburb and Drop off postcode must be provided. 

Drop off suburb is mandatory when supplying 
Drop off address details. 

MISSING Detail Check the specified row and column number. The Drop off suburb is 
mandatory when there is a value in either of the Drop off street or Drop off 
postcode columns. 

DROP OFF 
POSTCODE  

Drop off address postcode must contain a 4-
digit number. 

Location Error Check the specified row and column number. The Drop off address 
postcode must only contain 4-digits. 

Drop off address details or drop off GPS 
coordinates must be provided. 

MISSING Detail Check the specified row and column number. If no Drop off latitude and 
longitude are provided for the journey then a Drop off street, Drop off 
suburb and Drop off postcode must be provided. 

Drop off postcode is mandatory when 
supplying Drop off address details. 

MISSING Detail Check the specified row and column number. The Drop off postcode is 
mandatory when there is a value in either of the Drop off street or Drop off 
suburb columns. 

DROP OFF 
LATITUDE  

Drop off latitude coordinates are invalid. Location Error Check the specified row and column number. If Drop off latitude is 
provided, values must be numeric and minimum range value must be -
40.000 and maximum range value must be -12.000. Latitudes of -40.000 
or less, or -12.000 or more are not in Western Australia.  

Pick Up latitude coordinates must have at least 
3 decimal places. 

Location Error Check the specified row and column number. If Drop off latitude is 
provided, the coordinates supplied must have at least 3 decimal places. 
Some systems such as excel will truncate numbers that end in ‘0’ to 
remove the ‘0’s’. Adding a ‘5’ digit to the end of a GPS coordinate is one 
method to fix this issue. This should only be done where the coordinate is 
at least 5 decimal points long to ensure that record keeping requirements 
are met.   

Drop off latitude cannot be blank as data has 
been provided in Drop off longitude. 

MISSING Detail Check the specified row and column number. Ensure that if the Drop off 
longitude is entered then the Drop off latitude is also included. Both Drop 
off latitude and longitude can be blank if the street, suburb and postcode 
information is provided instead.  

DROP OFF 
LONGITUDE  

Drop off longitude coordinates are invalid. Location Error Check the specified row and column number. If the Drop off longitude is 
provided, values must be numeric and minimum range value must be 
108.000 and maximum range valued must be 155.000. Values less than 
108.000 or more than 155.000 are not in Australia. 
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Column name Error message Error type Tips for fixing the error 

Drop off longitude coordinates must have at 
least 3 decimal places. 

Location Error Check the specified row and column number. If Drop off longitude is 
provided, the coordinates supplied must have at least 3 decimal places. 
Some systems such as excel will truncate numbers that end in ‘0’ to 
remove the ‘0’s’. Adding a ‘5’ digit to the end of a GPS coordinate is one 
method to fix this issue. This should only be done where the coordinate is 
at least 5 decimal points long to ensure that record keeping requirements 
are met.   

Drop off longitude cannot be blank as data has 
been provided in Drop off latitude. 

MISSING Detail Check the specified row and column number. Ensure that if the Drop off 
latitude is entered then the Drop off longitude is also included. Both Drop 
off latitude and longitude must either be completed, or both must be blank, 
and the address details included. 

NUMBER OF 
PASSENGERS IN 
WHEELCHAIR 

Number of passengers transported in 
wheelchair must contain digits only and must 
not be more than 2 digits. 

Location Error Check the specified row and column number and ensure the number of 
passengers transported while seated in a wheelchair (if any) is included. 
Value must contain digits only and must not contain more than 2 digits. 
This column must be included but you can leave this field blank or 
populate it with a '0' if there were no passengers transported in a 
wheelchair.  
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