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Background

The Transport (Road Passenger Services) Act 2018 (Act) and subsidiary legislation, regulates
the road passenger transport service industry, including on-demand transport services and the
On-demand Passenger Transport Levy. From 1 April 2019, it is a requirement for all on-
demand transport services providers to be authorised, or enter into an association
arrangement with an authorised On-demand Booking Service (ODBS). There will also be a
requirement for applicable on-demand booking service providers to register for the On-demand
Passenger Transport Levy.

About this document

This document refers to the operation of the Driver and Vehicle Industry Dashboard (DVID or
dashboard). The DVID will give ODBS providers access to information regarding drivers and
vehicles to assist them with meeting their safety duty requirements.

The DVID is accessed through DoTDirect, which allows ODBS providers to apply for
authorisation, manage their On-demand Passenger Transport Levy obligations, and monitor
the eligibility of current drivers and/or vehicles.

What is the DVID?

The DVID is a useful tool that can assist an ODBS with meeting their safety duties. The DVID
allows an ODBS to run near real-time checks on drivers and vehicles, with the outcomes of
those checks displayed as check result indicators. You can run checks on drivers and vehicle
as often as you like, however it important to note that vehicle statuses are updated twice daily,
and drivers are updated on a bi-hourly basis. The DVID only contains information relating to
vehicles and drivers licenced in Western Australia.

Accessing the DVID

Terms and conditions

By accessing the DVID you are deemed to have read and agreed to the terms and conditions.
If you disagree with any part of the terms and conditions you may not access the DVID.

Confidentiality

Information obtained via this dashboard is only to be used:

1. For the purposes of the performance of the recipient’s functions under the Transport
(Road Passenger Services) Act 2018; or

2. In the performance of a function by the recipient under the Transport Co-ordination Act
1966 that relates to passenger transport vehicles; or

3. If authorised under the Transport (Road Passenger Services) Act 2018 or the Transport
Co-ordination Act 1966 in relation to a function under those Acts.

Information is not to be disclosed to third parties, published, or used for any other purposes.
There are penalties that may apply for non-compliance of up to 12 months imprisonment or a
fine of $12,000.
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Disclaimer

The Director General of the Department of Transport (the Department) makes the information
available via this Dashboard on the understanding that although the Department makes every
reasonable effort to ensure the accuracy of the information, the Department cannot guarantee
the accuracy.

Users must take care to ensure the information is accurate and complete. Changes in
circumstances after information is uploaded may impact on the accuracy or currency of the
information.

The Director General accepts no responsibility for the completeness, reliability or accuracy of
any of the information contained on or accessed through this dashboard.

You waive, release, forgive, discharge and relinquish any and all claims that you may have
against the State of Western Australia, the Department, its officers, employees, contractors,
agents and representatives, in connection with, or arising out of, or incidental to, your access
or use of information from this dashboard.



Using the DVID

e Log into your DoTDirect account. Select the DoTDirect profile for your authorised
ODBS. Once the account profile has opened, select the “On-demand Transport” menu
and select Driver and Vehicle Industry Dashboard from the drop-down menu.

Overview  Profile  MyWeork Details  On-demand Transport ~ Wehicles  Tools  Help

Booking Services

Overview - FICTITIOUS TOUR AND

0On-demand Passenger Transport Levy

Event imeline Passenger Transport Vehicles

Charter Vehicles | Backing service sutharistion expiry

‘ Driver and Vehicle Industry Dashboard 3

Events

All events

You can now either select the “Driver Dashboard” or the “Vehicle Dashboard”

Overview  Profile  MyWork Details  On-demand Transport ~ Vehicles Tools  Help

Did you know? You can now register your o

Booking Services

Overview - FICTITIOUS TOUR AN

On-demand Passenger Transport Levy

Event timeline Passenger Transport Vehicles

Charter Vehides M| Baoking service suthariatian expiry

Driver and Vehicle Industry Dashboard » Drriver Dashboard

@ Vehicle Dashboard

Events

All events




Using the driver dashboard

Terms and conditions

When you first enter the driver dashboard the “Terms and conditions” for using the DVID will
be displayed in full each time you log into DoTDirect and enter the dashboard. After reading
the terms and conditions, you can collapse the displayed information by selecting the arrow on
the “Terms and conditions” collapsible menu bar. Once this information has been collapsed,
the information will remain hidden unless the arrow is selected again.

i - Terms and conditions

Welcome to the Driver and Vehicle Industry Dashboard (DVID)

The Driver and Vehicle Industry Dashboard (DVID" or ‘Dashboard’) assists service providers manage their safety duties under the Transport(Road Passenger Services) Act 2018 and supperting
regulations by providing information on the status of the eligibility of drivers and vehicles to operate within the road passenger transport industry.

Confidentiality
Information obtained via this Dashboard is only to be used:

1. for the purposes of the performance of the recipient’s functions under the Transport(Road Passenger Services) Act 2018; or
2. in the performance of a function by the recipient under the Transport Co-ordination Act 1966 that relates to passenger transport vehicles; or
3. if authorised under the Transport (Road Passenger Services) Act 2018 or the Transport Co-ordination Act 1966 in relation to a function under those Acts.

Information is not to be disclosed to third parties. published. or used for any other purposes. There are penalties that may apply for non-compliance of up to 12 months imprisonment or a
fine of $12,000.

Disclaimer

The Director General of the Department of Transport (the Department) makes the information available via this Dashboard on the understanding that although the Department makes every
reasonable effort to ensure the accuracy of the information, the Department cannot guarantee the accuracy.

Users must take care to ensure the information is accurate and complete. Changes in circumstances after information is uploaded may impact on the accuracy or currency of the information.
The Director General accepts no responsibility for the completeness, reliability or accuracy of any of the information contained on or accessed through this dashboard.

You waive, release, forgive. discharge and relinquish any and all claims that you may have against the State of Western Australia, the Department, its officers, employees, contractors, agents
and representatives, in connection with, or arising out of, or incidental to, your access to or use of infoermation from this dashboard.

~  Drivers dashboard

Displayed driver information

The following driver information will display when viewing the driver dashboard:

Driver’s licence number;

Surname,;

Date of birth;

Driver’s licence status;

PTD authorisation status (currently F and T Extensions);
Last checked time.

~  Drivers dashboard
Status: | Show all v +  Apply filter m

Driver's licence number < Surname & Date of birth Driver's licence PTD Last checked time & Actions
status & authorisation
status &

No records found.

20 (0 driver subscriptions found)

You can view the file upload history here



Check result indicators

Information regarding the meaning of the check result indicators that are provided to show the
result of completed checks are displayed under the “Note” menu bar.

~ Note

Check result indicators
The DVID shows the results of two categories of checks conducted on drivers. These are:

1. Driver's licence eligibility check; and
2. Passenger Transport Driver (PTD) authorisation eligibility check.

The DVID provides indicators to show the result of the completed checks. It does not provide details of the reason for ineligibility.
A GREEN f’ indicator means that no ineligibility has been identified in running the check against the Department of Transport databases, or Western Australia Police Force charge and conviction records.

ARED €} indicator means that there may be an issue with the driver and that further investigation is required to determine whether safety duties are met. Service providers should take immediate action when
they see a red indicator. This may include asking a driver for information or evidence about their driving record, driver's licence status, PTD authorisation status, or criminal charge and conviction history to help the
service provider to determine whether they should allow the person to drive for them.

AYELLOW 3. indicator means that the details uploaded do not match those in the Department of Transport databases or the driver does not have a Western Australia driver's licence.

Adding a driver to the DVID

There are two ways that you can add drivers to include in your driver checks. Drivers can be
added either on a single-entry basis, or a file containing the details of multiple drivers can be
uploaded.

Adding drivers on a single-entry basis

e To add an individual driver, select “+Add".

~  Drivers dashboard

=T R >

Driver's licence number & Surname & Date of birth Driver's PTD Last checked time ¢ Actions
licence status = authorisation
< status ¢

No records found.

20 (0 driver subscriptions found)

You can view the file upload history here

e Enter the driver’s details in the mandatory fields of Surname, Driver licence number and
Date of birth, then select “+ Add driver”

Add driver details

~  Drivers dashboard

Surname: ¥ CITIZEN

Driver licence number: */ 9000121

16/07/1965 n

Date of birth: *

q + Adddriver . Cancel

Driver's licence number & Surname & Date of birth Driver's PTD Last checked time & Actions
licence status = authorisation
< status &

No records found.

20 (0 driver subscriptions found)

You can view the file upload history here

e The details of the added driver will now display. Information regarding the status of the
persons driver’s licence status and PTD authorisation (currently F and T Extension)
status will also be displayed.

e You can also view the number of drivers that you have subscribed to your driver
dashboard.
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e All details must be entered correctly or a message indicating that the system “Failed
adding driver. Reason: driver not found” will display.

~  Drivers dashboard

i ] Driver has been added. x

status: | Show all - v Apply filter m

Driver’s licence number & Surname ¢ Date of birth Driver's licence PTD Last checked time & Actions
status < authorisation
status &
9000121 CITIZEN 16/7/1965 '\'l & 12/03/2019 06:51 AM i}
20 1 (1 driver subscriptions found)

You can view the file upload history here

Adding multiple drivers

To add multiple drivers to the dashboard you can choose to upload a CSV file containing the
information of the drivers you wish to add. A CSV file is a comma separated values file
commonly used by spreadsheet programs such as Microsoft Excel or OpenOffice Calc. The file
contains plain text data sets separated by commas, with each new line in the CSV file
representing a new database row and each database row consisting of one or more field
separated by a comma.

e To upload a CSV file to load multiple drivers, select “Upload” from the Drivers
dashboard screen.

~  Drivers dashboard

(i) Driver has been added. x

Status: | Show all - + Apply filter m
& Export results . Upload l Add

Driver's licence number < Surname % Date of birth Driver's licence PTD Last checked time & Actions
status < authorisation
status <
9000121 CITIZEN 16/7/1965 & /] 12/03/2019 06:51 AM mw
20 1 (1 driver subscriptions found)

‘You can view the file upload history here

e Your CSV file must contain the following information:
o Driver’s licence number
o Surname of the driver
o Date of birth
0 Action — either add or delete

e Your spreadsheet will also need to be properly formatted, you can download a sample
spreadsheet by selecting “here”.

e Choose the CSV file you wish to upload by selecting “+ Select a CSV file”

~  Drivers dashboard

Upload spreadsheets to quickly add a laxge number of entries. Note that your spreadsheet will need to be properly formatted.
Download a sample spreadsheet here.

Please select a CSV file to upload: @

Driver's licence number % Surname ¢ Date of birth Driver's licence PTD Last checked time < Actions
status ¢ authorisation
status &
2000121 CITIZEN 16/7/1965 f’ '\'I 12/03/2019 06:31 AM i}
20 1 (1 driver subscriptions found)

You can view the file upload history here



e Select the CSV file you have saved containing your drivers and select “Open”

~  Drivers dashboard

Upload spreadsheets to quickly add a large number of entries. Note that your spreadsheet will need to be properly formatted.
Download a sample spreadsheet here.

& Choose File to Upload *
Please s| 4 Bl > ThisPC » Desktop wv © | Search Desktop P
Organize v New folder =~ @I @
A Name Date modified Type Size ~
s Quick access .
Bvetor  # 12/03/20197:16 AM  Microsoft Excel C... 1KB
13KB
¥ Downlc 5Tk
Docum 109 KB
B D v ¥ PTD Last checked time & Actions
File name: | Drivers.cev v| i Files ) ~| authorisation
- status ¢
900012 @’ /] 12/03/2019 06:51 AM o
20 1 (1 driver subscriptions found)

You can view the file upload history here

e Once the correct file has been uploaded, the uploaded CSV file will be displayed as
“Selected file: (with the name of the file uploaded)” select “Process”.

Drivers dashboard

Upload spreadsheets to quickly add a large number of entries. Note that your spreadsheet will need to be properly formatted.
Download a sample spreadsheet here.

Please select a CSV file to upload: m
Selected file: Drivers.csv

= =

Driver’s licence number =

Surname = Date of birth Driver’'s PTD Last checked time = Actions
licence status  authorisation
< status
S000121 CITIZEM 164711965 /] o 12/03/2019 08:51 AM i}
20 :J 1 (1 driver subscriptions found)

You can view the file upload history here

A message will display showing the status of your upload request. Click the “file upload
history” to view the file upload status.

Drivers dashboard

[ §y Your upload request has been submitted and is currently being processed. You can view the file upload status by clicking on the file upload history link. — L]
Status: | Show all IR - rewly filter

e L I

Driver's licence number =

Surname ° Date of birth Driver's PTD Last checked time = Actions
licence status  authorisation
= status =
9000121 CITIZEN 16/7/1965 & /] 12/03/2019 06:51 AM o
20 [¥] 1 {1 driver subscriptions found)

You can view tere
e The Driver subscription file upload history will display the following details:
File name;

Record count — number of drivers in the uploaded file;
Upload date;

O O O O©

Upload status — pending or complete. When uploading a long list of drivers, it
may take few minutes to complete the upload and it will be showing as pending;

Error count — the number of drivers that had not been uploaded;
Error file — contains the list of drivers that had not been uploaded.

9 y




Overview Profile My Work Details  On-demand Transport ~ Vehicles Tools  Help

Driver subscription file upload history

File name Record count Upload date - Upload status Error count Error file
Drivers.csv 8 13/03/2019 14:22 PM Complete 1 20150313142222 _Drivers_Error_file.(
1 (1 driver subscription file uploads found)

Return to driver subscription list

e If an error file is displayed, select the relevant error file to download the list of drivers
that have errors.

e Select “Open” to view the file.

Overview Profile  MyWork Details  On-demand Transport =~ Vehicles Tools Help = b Logout

Driver subscription file upload history

File name Record count Upload date ~ Upload status Error count or file
Drivers.csv 8 13/03/2019 14:22 PM Complete 1 20190313142222_Drivers_Error_file.(
1 (1 driver subscription file uploads found)

Return to driver subscription list

Do you want to open or save 20190313142222_Drivers_Error_file.CSV (110 bytes) from i lipc2023.dpic gov.au? X

Sawve v Concel

The “Comments” column within the spreadsheet will describe the reason why the driver was
not uploaded.

e Once you have finished viewing the file, close the spreadsheet by selecting “x”.

20190313142222 Drivers_Error_file.CSV [Read-Only] - Excel Arbolente, Alona m]
Insert Page Layout Formulas Data Review View Help @ Tell me what you want to do & Share
—J e - -
& * [ Colibr o ca s =E=2®- = [Genea . _—_.' B ,7? %“Insert = éY p
By - 7] = £ Delete ~ © ‘
Paste B I u- .| H.opA- ===%= § - 05 » |2 00 Conditional Formatas Cell ., Sort & Find &
- - - - : Formatting = Table- Styles- (21 Format= & = Epers select~
Clipboard = Font = Alignment B Humber =) Styles Cells Editing ~
D13 - 3 -
A | B | C e | E | F | & | H | | K L | M=
1 |Driver's licence number Surname Date of bi Comments
2 | 9000121 CITIZEN 16/07/19) river already subscribed
3_
4_
5_
6 -
| 20190313142222 Drivers Error fi | @ ‘ v
Ready 5] | - 1 + 100%

e To return to the main driver dashboard, select “Return to driver subscription list”.

Overview Profile  MyWork Details On-demand Transport ~ Vehicles Tools  Help } N o Logout

Driver subscription file upload history

File name Record count Upload date ~ Upload status Error count Error file
Drivers.csv 8 13/03/2019 14:22 PM Complete 1 20190313142222_Drivers_Error_file.(
1 (1 driver subscription file uploads found)
_—
{  Return to driver subscription list ’
e
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e The driver dashboard will display all the drivers that had been uploaded.

~  Drivers dashboard

Status: | Show all

Driver's licence number ¢ Surname < Date of birth
9000126 BROWN 10/3/1966
9000121 CITIZEN 16/7/1965
9000122 DOE 30/7/1970
9000128 GREEN 27/10/1968
9000125 JONES 2371271968
9000123 SMITH 29/11/1961
9000129 SMYTH 10/12/1972
9000130 WHITE 14/10/1959

20 1

Driver check result indictors

Driver’s licence status

Check result

indicator

Driver's PTD Last checked time < Actions
licence status = authorisation

s status &

] [/] 13/03/2019 14:22 PM i
& & 12/03/2019 06:51 AM o
[x] ' 13/03/2019 14:22 PM i}
& & 13/03/2019 14:22 PM o
/] [/] 13/03/2019 14:22 PM i ]
[/} [/] 13/03/2019 14:22 PM i}
V] [/] 13/03/2019 14:22 PM o
& & 13/03/2019 14:22 PM o

(8 driver subscriptions found)

You can view the file upload history here

PTD authorisation status
(currently F and T Extensions)

A green indicator means that there have
been no eligibility issues identified with
the person’s driver’s licence.

A green indicator means that there
have been no eligibility issues
identified with the person’'s PTD
authorisation.

A red indicator means that there may be
an issue with the person’s driver’s licence
that requires further investigation.

Qa

A red indicator means that there may
be an issue with the person’s PTD
authorisation that requires further
investigation.

A yellow indicator means that the details entered do not match those in the
Department of Transport databases or the person does not have a WA driver’s
licence.

Last checked

Last checked time means the last time the Department of Transport ran a validation
check against the driver. The Department will regularly run checks against all

time drivers subscribed to the dashboard. Each time a new driver is subscribed a
validation check will be conducted against the new driver.
Removing drivers from the dashboard i

e To remove a driver from your driver records in the dashboard, select the bin button
under the “Actions” column for the driver you want to remove.

~  Drivers dashboard

Status: | Show all

Driver's licence number ¢

9000126
9000121
9000122
9000128
9000125
9000123
9000129
9000130

11

s X

Surname Date of birth Driver's PTD Last checked time = Actions
licence status = authorisation
< status <

BROWN 10/3/1966 & [/] 13/03/2019 14:22 PM o
CITIZEN 16/7/1965 L4 @ 12/03/2019 06:51 AM

DOE 30/7/1970 [ i} 13/03/2019 14:22 PM m
GREEN 27/10/1968 & & 13/03/2019 14:22 PM o
JONES 23/12/1968 ‘\'l & 13/03/2019 14:22 PM m
SMITH 29/11/1961 & [/] 13/03/2019 14:22 PM o
SMYTH 10/12/1972 & & 13/03/2019 14:22 PM o
WHITE 14/10/1959 [/] (/] 13/03/2019 14:22 PM iig

20 1 (8 driver subscriptions found)

You can view the file upload history here




e Confirm your action by selecting “Yes” or select “No” to cancel the action.

e The updated list of drivers will display

1. Driver will be removed. Are you sure?

~  Drivers dashboard

[i ] Driver has been removed.

Status:  Show all

Driver's licence number

9000126
9000122
9000128
9000125
9000123
9000129
9000130

v Apply filter & Clear filter

Surname

BROWN

GREEN
JONES
SMITH
SMYTH
WHITE

20 v

Filtering driver information

e Select the dropdown arrow in the “Status” field and select the filter category from the list

Date of birth

10/3/1966

30/7/1970
27/10/1968
23/12/1968
29/11/1961
1071211972
14/10/1959

Driver's PTD Last checked time & Actions
licence status ~ authorisation

3 status ¢

!, ‘\’l 13/03/2019 14:22 PM m
[ i 13/03/2019 14:22 PM o
!, ‘\’l 13/03/2019 14:22 PM m
& & 13/03/2019 14:22 PM o
‘\'l ‘\'l 13/03/2019 14:22 PM m
& & 13/03/2019 14:22 PM o
(’ \” 13/03/2019 14:22 PM m

(7 driver subscriptions found)

You can view the file upload history here

that you want to display the drivers by and select “Apply Filter”.

~  Drivers dashboard

Status: | Invalid “

Show all
Mismatched
Invalid
J valid
—
9000126
9000122
9000128
9000125
2000123
2000129
90001320
9000132

e The list of drivers by the filtered category will be displayed. If you have selected the filter
category of invalid, the applicable check result indicator will identify the reason why the
driver has been recognised as invalid.

¥ Drivers dashboard

e —
v Applyfilter

#  Clear filter

Surname &

BROWN
DOE
GREEN

JONES
SMITH
SMYTH
WHITE
WILLIAMS

20 [v]

Date of birth

10/3/1966
30/7/1970
27/10/1968
23/12/1968
29/11/1961
10/12/1972
14/10/1859
1/2/1980

Driver's licence PTD Last checked time < Actions
status & authorisation
status ¥
[/} & 13/02/2019 14:22 PM i
[x] ' 13/03/2019 14:22 PM i}
V] & 13/03/2019 14:22 PM i}
& & 13/03/2019 14:22 PM i}
[/} [/] 13/03/2019 14:22 PM o
[/} [/} 13/03/2019 14:22 PM o
[/} & 13/03/2019 14:22 PM i
[x3 ! 13/02/2019 16:28 PM o

(8 driver subscriptions found)

You can view the file upload history here

Driver's licence number &

2000122
2000132

12

Surname

DOE
WILLIAMS

20 [v]

Date of birth

30/7/1970
1/2/1980

Driver's licence PTD Last checked time & Actions
status & authorisation
tus ¢
13/03/2019 14:22 PM i ]
13/03/2019 16:28 PM i ]

(2 driver subscriptions found)

You can view the file upload history here



e To clear the filter to display all drivers, select “Clear filter”.

~  Drivers dashboard

TR - - [ oo B

Driver's licence number & Surname Date of birth Driver's licence PTD Last checked time & Actions
status & authorisation
status &
9000122 DOE 30/7/1970 O 1 13/03/2019 14:22 PM i |
9000122 WILLIAMS 1/2/1980 [x} 1 13/03/2019 16:28 PM i |
20 1 (2 driver subscriptions found)

You can view the file upload history here

e Alternatively, you may select “Show All” in the status dropdown list and select “Apply
filter”.

~  Drivers dashboard

Status: | Show all - v  Apply filter m
—

( Show all

—

Mismatched &  Export results <  Upload

Invalid

valid }_ Surname < Date of birth Driver's licence PTD Last checked time < Actions

status & authorisation
status &
9000122 DOE 304711970 0 i) 13/03/2019 14:22 PM i}
9000132 WILLIAMS 1/2/1980 Q 1 13/03/2019 16:28 PM i}
20 1 (2 driver subscriptions found)

You can view the file upload history here

Exporting information from the driver dashboard

e To export information displayed in the dashboard, select “Export results”. This will
capture the information displayed in the dashboard (by the filter status) and allow it to be
exported as a CSV file.

e Select the “status” of the type of information you want to export. Select “Export results”.
To open the CSV file “Open” or “Save” to save the file.

~  Drivers dashboard
Status: Ml ~ Applyfilter #  Clear filter

e ——
4 Exportresults ' % Upload
—
Driver’s licence number Surname ¥ Date of birth Driver's licence PTD Last checked time & Actions
status ¢ authorisation
status ¢
9000126 BROWN 10/3/1966 '\'I '\’I 12/03/2019 14:22 PM i}
9001012 BROWN 28/2/1975 '\'I 0 14/03/2019 10:59 AM i}
9000122 DOE 30/7/1970 c} i) 12/03/2019 14:22 PM i}
9000128 GREEN 27/10/1968 '\'I '\’I 12/03/2019 14:22 PM i}
9000125 JONES 23/12/1968 -\" '\'l 12/03/2019 14:22 PM o
9000123 SMITH 29/11/1961 -\" '\'l 12/03/2019 14:22 PM o
9000129 SMYTH 10/12/1972 -\" '\'l 12/03/2019 14:22 PM o
9000130 WHITE 14/10/1959 -\" '\'l 12/03/2019 14:22 PM o
9000132 WILLIAMS 1/2/1980 0 1 12/03/2019 16:28 PM o
20 1 (9 driver subscriptions found)
You can view the file upload history here
Do you want to open or save 20190314_odbs_1000269_driver_43.csv (770 bytes) from e ipc2023.dpidev.wa.gov.au?

Check result indicators
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e The CSV file will open, and the spreadsheet will provide the information of the drivers
that have been exported.

20190314_odbs_1000269_driver_43.csv [Read-Only] - Excel Arbolente, Alona

Insert Page Layout Formulas Data Review View Help Q Tell me what you want to do
-y . | = - -
0 % [ Catior e == % B [Genel _-_.' ) ,Q Em Insert * | > '%Y p

Past: - By . Conditi I Fi Dt Cell 7 Delete = 'Srt&FdBd

aste B I U~ |- - === - $ -0 9 9 o onditional Format as el e 0l 1

© 2 4 el Formatting = Table~ Styles~ EdFormat~ &~ Fijer~ Select -
Clipboard ra Font T Alignment [ MNumber [F] Styles Cells Editing ~
[k b & -

A | B | ) D E | B | G | H | | =

1 |Driver's licence number Surname Date of birth Driver's licence status PTD authorisation status Comments Last checked time Last status change time
2 | 9001012 BROWN 28/02/1975 valid Invalid 14/03/2019 10:59 No change
3 | 9000126 BROWN 10/03/1966 Valid Valid 13/03/2019 14:22 No change
4 9000122 DOE 30/07/1970 Invalid Mot checked 13/03/2019 14:22 No change
5 | 9000128 GREEN 27/10/1968 Valid Valid 13/03/2019 14:22 No change
6 | 9000125 JONES 23/12/1968 Valid Valid 13/03/2019 14:22 No change
7| 9000123 SMITH 29/11/1961 Valid Valid 13/03/2019 14:22 No change
8 | 9000129 SMYTH 10/12/1972 Valid Valid 13/03/2019 14:22 No change
9 | 9000130 WHITE 14/10/1959 Valid Valid 13/03/2019 14:22 No change
10 9000132 WILLIAMS 1/02/1980 Invalid Mot checked 13/03/2019 16:28 No change
11

. -

| 20190314 odbs 1000260 driver 43 | @ . y

Ready HH mo- 1 + 100%

Export result definitions

Export result Driver’s licence status PTD authorisation Status (currently

F and T Extension)

Valid There have been no eligibility issues | There have been no eligibility issues
identified with the person’s driver's identified with the person’s PTD
licence. authorisation.

Invalid There may be an issue with the There may be an issue with the
person’s driver’s licence that requires | person’s PTD authorisation that
further investigation. requires further investigation.

Not checked The PTD authorisation details have not been checked as the driver’s licence

status check returned an invalid result.

Last checked time

Last checked time means the last time the Department of Transport ran a
validation check against the driver. The Department will regularly run checks
against all drivers subscribed to the dashboard. Each time a new driver is
subscribed a validation check will be conducted against the new driver.

Last status change

Last status change time means the last time a driver’s status has changed i.e. if
a status has changed a date and time will be displayed. If no changes have
occurred since the driver was subscribed, a status of no change will be
displayed.
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Searching for a specific driver

If you want to search for a particular driver, you can search through either the “Driver’s licence
number” or “Surname” fields.

e Enter the driver’s licence number or surname and select “Apply filter”.

~  Drivers dashboard

status: | Show all - +  Apply filter m

o e o

Driver's licence numbe Date of birth Driver's licence PTD Last checked time < Actions
2000132| status ¢ authorisation
status &

9000126 BROWN 10/3/1966 \” \" 12/03/2019 14:22 PM i}
9001012 BROWN 28/2/1975 & O 14/03/2019 10:59 AM o
9000122 DOE 30/7/1970 o 1 13/03/201¢ 14:22 PM w
9000128 GREEN 27/10/1963 & /] 12/03/2019 14:22 PM i}
9000125 JONES 231121968 \” \" 12/03/2019 14:22 PM i}
9000123 SMITH 29/11/1961 f‘ & 13/03/2019 14:22 PM i}
9000129 SMYTH 10/12/1972 '\" f’ 13/03/201¢ 14:22 PM w
9000130 WHITE 14/10/1959 & /] 12/03/2019 14:22 PM i}
9000132 WILLIAMS 1/2/1980 Q 1 12/03/2019 16:28 PM i}
20 1 (@ driver subscriptions found)

You can view the file upload history here
e The details of the driver’s licence or surname entered will be displayed.

~  Drivers dashboard

Status: | Showall MW . Apply filter #  Clear filter

Driver’s licence number % surname ¥ Date of birth Driver's licence PTD Last checked time < Actions
90001322 status & authorisation
status ¥
9000132 WILLIAMS 1/2/1980 O 1 12/03/2019 16:28 PM o
20 1 (1 driver subscriptions found)

You can view the file upload history here

¢ Driver information may also be searched by entering partial driver’s licence numbers or
surnames. Enter the partial details and any driver that matches the details provided will
be displayed.

~  Drivers dashboard

Status: | Show all - + Apply filter #  Clear filter

Driver's licence number & Surname & Date of birth Driver's licence PTD Last checked time & Actions

3 status ¢ authorisation
status <
9000123 SMITH 29/11/1961 \" \'l 13/03/2019 14:22 PM w
9000130 WHITE 14/10/1959 \'l \'l 12/03/2019 14:22 PM w
WILLIAMS 1/2/1980 Q 1 12/03/2019 16:28 PM w
20 1 (3 driver subscriptions found)

You can view the file upload history here

e You may enter the first few letters in the surname of the driver you are searching for and
all matching drivers will be displayed.

~  Drivers dashboard

] =

TS 2D OGN

Driver's licence number & Surname & Date of birth Driver's PTD Last checked time & Actions
licence status = authorisation

< status <
9000123 29/11/1961 /] [/] 13/03/2019 14:22 PM i}
9000129 10/12/1972 & (V] 13/03/2019 14:22 PM i}

(2 driver subscriptions found)

You can view the file upload history here
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e To return to displaying all drivers, select “Clear filter”.
- o

Driver’s licence number ~ Surname & Date of birth Driver's licence PTD Last checked time & Actions
status < authorisation
sm|
status
9000129 SMYTH 10/12/11972 [/} [/} 12/03/2019 14:22 PM i}
9000123 SMITH 29/11/1961 \" & 12/03/2019 14:22 PM i}
20 1 (2 driver subscriptions found)

You can view the file upload history here

Information sorting

e To sort a column, select the up/down arrow “ ~ ” beside the column title for either
driver’s licence number, surname, driver’s licence status, PTD authorisation status or
last time checked. The driver information will then display by the selected sorted
column.

~  Drivers dashboard
Status: | Show all T v  Apply filter #  (Clear filter
Driver’s licence numhel@ Surnaw@ Date of birth Driver's Jicense PTD Last checked tim@ Actions
stat @ autheﬁ@

statul

9000126 BROWN 10/3/1966 \" & 13/03/2019 14:22 PM i}
9001012 BROWN 28/2/1975 \" Q 14/03/2019 10:59 AM o
9000122 DOE 30/7/1970 Q 1 13/03/2019 14:22 PM i}
9000128 GREEN 27/10/1968 \'l !’ 12/03/2019 14:22 PM i}
9000125 JONES 23/12/1968 & & 12/03/2019 14:22 PM i}
9000123 SMITH 29/11/1961 \'l \'; 12/03/2019 14:22 PM i}
9000129 SMYTH 10/12/1972 \" f‘ 12/03/2019 14:22 PM i}
9000130 WHITE 14/10/1959 \" & 13/03/2019 14:22 PM i}
9000132 WILLIAMS 1/2/1930 Q 1 13/03/2019 16:28 PM o
20 1 (9 driver subscriptions found)

You can view the file upload history here
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Using the vehicle dashboard

Terms and conditions

When you first enter the vehicle dashboard the “Terms and conditions” for using the DVID will
be displayed in full each time you log into DoTDirect and enter the dashboard. After reading
the terms and conditions, you can collapse the displayed information by selecting the arrow on
the “Terms and conditions” collapsible menu bar. Once this information has been collapsed,
the information will remain hidden unless the arrow is selected again.

[ -~ Terms and conditions

Welcome to the Driver and Vehicle Industry Dashboard (DVID)

The Driver and Vehicle Industry Dashboard (DVID’ or ‘Dashboard’) assists service providers manage their safety duties under the Transport(Road Passenger Services) Act 2018 and supporting
regulations by providing information on the status of the eligibility of drivers and vehicles to operate within the road passenger transport industry.

Confidentiality

Information obtained via this Dashboard is only to be used:

1. for the purposes of the performance of the recipient’s functions under the Transport(Road Passenger Services) Act 2078 or
2. in the performance of a function by the recipient under the Transport Co-ordination Act 1966 that relates to passenger transport vehicles; or
3. if authorised under the Transport (Road Passenger Services) Act 2018 or the Transport Co-ordination Act 1966 in relation to a function under those Acts.

Information is not to be disclosed to third parties, published. or used for any other purposes. There are penalties that may apply for non-compliance of up to 12 months imprisonment or a
fine of $12,000.

Disclaimer

The Director General of the Department of Transport (the Department) makes the information available via this Dashboard on the understanding that although the Department makes every
reasonable effort to ensure the accuracy of the information, the Department cannot guarantee the accuracy.

Users must take care to ensure the information is accurate and complete. Changes in circumstances after information is uploaded may impact on the accuracy or currency of the information.
The Director General accepts no responsibility for the completeness, reliability or accuracy of any of the information contained on or accessed through this dashboard.

You waive, release, forgive, discharge and relinquish any and all claims that you may have against the State of Western Australia, the Department, its officers, employees, contractors, agents
and representatives, in connection with. or arising out of, or incidental to, your access to or use of information from this dashboard.

- Vehicles dashboard

Displayed vehicle information

The following vehicle information will display when viewing the vehicle dashboard:
e Plate number;
e VIN/Chassis;
e Vehicle licence status;
e Vehicle defect status;
e PTV authorisation status;
e PTV category;
e Last checked time.

v Vehicles dashboard

Plate number & VIN/Chassis ¢ Vehicle Vehicle PTV PTV category Last checked time ¢ Actions
licence status  defect status = authorisation
i ¢ status &

No records found.

20 (0 vehicle subscriptions found)

*Legend
OD-RH: on-demand rank or hail transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service
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Check result indicators

Information regarding the meaning of the check result indicators that are provided to show the
result of completed checks are displayed under the “Note” menu bar.

* Note

Check result indicators
The DVID shows the results of two categories of checks conducted on drivers. These are:

1. Driver's licence eligibility check; and
2. Passenger Transport Driver (PTD) authorisation eligibility check.

The DVID provides indicators to show the result of the completed checks. It does not provide details of the reason for ineligibility.
A GREEN @ indicator means that no ineligibility has been identified in running the check against the Department of Transport databases, or Western Australia Police Force charge and conviction records.

A RED €33 indicator means that there may be an issue with the driver and that further investigation is required to determine whether safety duties are met. Service providers should take immediate action when
they see a red indicator. This may include asking a driver for information or evidence about their driving record, driver's licence status, PTD authorisation status, or criminal charge and conviction history to help the
service provider to determine whether they should allow the person to drive for them.

AYELLOW .y indicator means that the details uploaded do not match those in the Department of Transport databases or the driver does not have a Western Australia driver's licence.

Adding a vehicle to the DVID

There are two ways that you can add vehicles to include in your vehicle checks. Vehicles can
be added either on a single-entry basis, or a file containing the details of multiple vehicles can
be uploaded.

Adding vehicles on a single-entry basis

18

To add an individual vehicle, select “+Add”.

+ Vehicles dashboard

o O O

Plate number < VIN/Chassis ¢ Vehicle Vehicle PTV PTV category Last checked time ¢ Actions
licence status = defect status = authorisation
< < status &

No records found.

20 (0 vehicle subscriptions found)
*Legend
OD-RH: on-demand rank or hail passenger transport service | OD-C: on-d d charter transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

Enter the plate number (VIN/Chassis number is an optional field), select “+Add vehicle”

- Vehides dashboard

Add vehicle details

Please provide us with the following information so that we can add the vehicle to our records.

* Indicates required fields.

TAXI001

VIN/Chassis number: /1A123BC400X456789

| + Addvehicie ) x Cancel

Plate number ¢ VIN/Chassis 2 Vehicle Vehicle PTV PTV category Last checked time = Actions
licence status  defect status = authorisation
3 < status <

No records found.

20 (0 vehicle subscriptions found)
*Legend
OD-RH: on-demand rank or hail passenger transport service | OD-C: on-d d charter transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

The details of the added vehicle will now display. Information regarding the status of the
vehicle’s licence, any defect notices, the PTV authorisation, the PTV category and the
last checked time will also be displayed.

You can also view the number of vehicles that you have subscribed to your vehicle
dashboard.



¢ All details must be entered correctly or a message indicating that the system “Failed
adding vehicle. Reason: vehicle not found” will display.

= Vehicles dashboard

w Vehicle has been added. x

Status: | Show all = «  Apply filter & Clear filter

Plate number * VIN/Chassis = Vehicle licence Vehicle defect PTV PTV category Last checked time & Actions
status & status & authorisation
status ©
TAXIO01 1A123BC400X456789 /] [/] [/] WT-C 15/03/2019 09:36 AM i
20 v 1 1 vehicle subs:ripli
*Legend — -
QD-RH: on-demand rank or hail p: ger transport service | OD-C: on-d d charter transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

Adding multiple vehicles

e To add multiple vehicles to the dashboard you can choose to upload a CSV file
containing the information of the drivers you wish to add. A CSV file is a comma
separated values file commonly used by spreadsheet programs such as Microsoft Excel
or OpenOffice Calc. The file contains plain text data sets separated by commas, with
each new line in the CSV file representing a new database row and each database row
consisting of one or more field separated by a comma.

e To upload a CSV file to load multiple vehicles, select “Upload”

* Vehicles dashboard

O Vehicle has been added. L

Status; | Showall i « Apply filter m
4 Exportresults [l £ Upload . + Add ®  View upload history

Plate number & VIN/Chassis ¢ Vehicle licence Vehicle defect PTV PTV category Last checked time & Actions
status © status % authorisation
status <
TAXIO0M 1A1238C400%456789 /] V] /] MT-C 15/03/2019 09:36 AM o
30 [v] 1 {1 vehicle subscriptions found)

*Legend
0OD-RH: on-demand rank er hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

e Your CSV file must contain the following information:
o Plate number
0 VIN/chassis (optional field)
0 Action — either add or delete

e Your spreadsheet will also need to be properly formatted, you can download a sample
spreadsheet by selecting “here”.

e Choose you CSV file to upload by selecting “+ Select a CSV file”

~ Vehicles dashboard

Upload spreadsheets to quickly add a-taege number of entries. Note that your spreadsheet will need to be properly formatted.
Download a sample spreadsheet @

Please select a C5V file to upload: @

Plate number VIN/Chassis * Vehicle licence Vehicle defect PTV PTV category Last checked time = Actions
status © status & authorisation
status &
TAXI001 14123BC400X456789 V] & (/] MT-C 15/03/2019 09:36 AM i ]
20 [¥] 1 (1 vehicle subscriptions found)
*Legend
OD-RH: on-demand rank or hail transport service | OD-C: on-demand charter p: transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

. y
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e Select the CSV file you have saved containing your vehicles and select “Open”

~ Vehicles dashboard

Upload spreadsheets to quickly add a large number of entries. Note that your spreadsheet will need to be properly formatted.

Download a sample spreadsheet here.

Please select a CSV file to upload: w

Plate number & [ Desktop

TAXIO01

*Legend

& Choose File to Upload x
<« v 4 B> ThisPC » Desktop v|®| | Search Deskiop £
m Organize +  New folder B T @

A Name Date modified Type Size 2]

@ Vehicle.csy 15/03/20122:49 AM  Microsoft Excel C... 1KB

st Quick access

* Last checked time & Actions
4 Downloads  #
= D ts o
peuments 15/03/2019 00:36 AM o
[ Pictures o+ ,

File name: |Vehi[|a.:§v v| Al Files () v

‘OD-RH: on-demand rank or hail p Cancel \EET traNsport service

e Once the correct file has been uploaded, the uploaded CSV file will be displayed as
“Select file: (with the name of the file uploaded)” select “Process”.

v Vehicles dashboard

Upload spreadsheets to quickly add a large number of entries. Note that your spreadsheet will need to be properly formatted.
Download a sample spreadsheet here.

+ Select a CSV file
Please select a C5V file to upload:
Gelected file: Vehicle.csv

2

TAXI001

Plate number ¢ VIN/Chassis Vehicle Vehicle PTV PTV category  Last checked time % Actions
licence status = defect status  authorisation
2 status
1A123BC400X456789 /] ) /] MT-C 15/03/2019 09:36 AM o
20 ﬂ 1 (1 vehicle subscriptions found)

*Legend

‘OD-RH: en-demand rank or hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

e A message will display showing the status of your upload request. Click the “View
upload history” to view the file upload status.

= Vehicles dashboard

<

Status: lShow all

TAXI001

Your upload request has been submitted and is currently being processed. You can view the file upload status by clicking on the file upload history link. :) *

v Apply filter & Clear filter

e Lo L i B

Plate number ¢ VIN/Chassis ¢ Vehicle Vehicle PTV PTV category Last checked time & Actions
licence status  defect status  authorisation
& < status ¢
1A123BC400X456789 & ] /] MT-C 15/03/2019 09:36 AM i
20 ﬂ 1 (1 vehicle subscriptions found)

*Legend

‘0OD-RH: on-demand rank or hail passenger ransport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger ransport service

e The Vehicle subscription file upload history will display the following details:

O O O O©

File name;
Record count — number of drivers in the uploaded file;
Upload date;

Upload status — pending or complete. When uploading a long list of drivers, it
may take few minutes to complete the upload and it will be showing as pending;

Error count — the number of drivers that had not been uploaded;
Error file — contains the list of drivers that had not been uploaded.



Overview Profile  MyWork Details On-demand Transport ~ Vehicles Tools Help

Vehicle subscription file upload history

File name Record count Upload date ~ Upload status Error count Error file
Vehicle.csv 1" 15/03/2019 10:58 AM Complete 4 20190315105844_Vehicle_Error_file.CSV
1 (1 vehicle subscription file uploads found)

e If an error file is displayed, select the relevant error file to download the list of vehicles
that have errors.

e Select “Open” to view the file.

Overview Profile My Work Details  On-demand Transport ~ Vehicles Tools  Help

Vehicle subscription file upload history

File name Record count Upload date ~ Upload status Error count or file
Vehicle.csv 1 15/03/2019 10:58 AM Complete 4 20190315105844 _Vehicle_Error_file.CSV
1 (1 vehicle subscription file uploads found)

Do you want to open or save 20190315105844 _Vehicle_Error_file.CSV (346 bytes) from i ipc2023.dpidev.

x

;
[Coven ) sove [][ concal |

e The “Comments” column within the spreadsheet will describe the reason why the
vehicle was not uploaded.

e Once you have finished viewing the file, close the spreadsheet by selecting “x”.

20190315105844 Vehicle_Error_file.C5V [Read-Only] - Excel A\ Arbolente, Alona [zal]
Insert Page Layout Formulas Review View Help @ Tell me what you want to do | Share
% Catibr Jnosa s E=E2 % B [cenenl L e e %mlnsm T %Y ,C)
’ Egy -~ D Format as Table ~ i Delete ~ < e B
aste B I U - - - L === eSS - - 0 €0 00 .y ort in
- u £ A = $ 00 30| [ Cell Styles - [l Format~ @~ Fijer - Select -
Clipboard Font ] Alignment ] Number ] Styles Cells Editing -
c17 - b3 v
A | B C D | E F | G | H | |
1 |Plate number VINCHASSIS number  Comments
2 |TAXIO75 BAAAAALIIISGI999 i i
3 |1DKL334 BEBBBACLLADD55555
4 |1GMC2396 123456XYZY111144 c v
5 | TAXI001 1A123BCA00X456783  Vehicle already subscribed
6_
LIl A
20190315105844 Vehicle Error fi | ® [4] ] [v]
Ready H b -——+ 100

e To return to the main vehicle dashboard, select “Return to vehicle subscription list”.

Overview  Profile My Work Details  On-demand Transport ~ Vehicles Tools Help

Vehicle subscription file upload history

File name Record count Upload date ~ Upload status Error count Error file
Vehicle.csv 1" 15/03/2019 10:58 AM Complete 4 20190315105844_Vehicle_Error_file.CSV
1 (1 vehicle subscription file uploads found)
_—
‘ Return to vehicle subscription list ’
e
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e The vehicle dashboard will display all the drivers that had been uploaded.

~ Vehicles dashboard

Status: |Show all

Plate number &

1CVL538
1CVL558
1CVLB06
1DKL274
1DKL394
TAXI001
TAXI025
XYZ890

*Legend

- O T

VIN/Chassis <

MNOPQ22222P05555

123456XYZY111144

1A123BC400X456789

WXYZS66Z12345678

20 [v]

YT C T

(8 vehicle subscriptions found)

Vehicle Vehicle PTV PTV category Last checked time & Actions
licence status defect status authorisation

] ¢ status ¢

/] ] o 15/03/2019 10:58 AM g
(/] & [x) 15/03/2019 10:58 AM i |
[V] /] [x] 15/03/2019 10:58 AM m
(/] [/] [x] 15/03/2019 10:58 AM o
/] [/] ] 15/03/2019 10:58 AM m
/) /] ] MT-C 15/03/2019 09:36 AM i
V] o o MT-C 15/03/2019 10:58 AM ﬁ
o /) fx] 15/03/2019 10:58 AM i ]

OD-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger ransport service | RPT: regular passenger transport service | TPT: tourism passenger ransport service

Vehicle check result indicators

Check result
indicator

Vehicle licence status

Vehicle defect status

PTV authorisation
status

Q

A green indicator means
that there have been no
eligibility issues identified
with the vehicle licence
status.

A green indicator means
that the vehicle does not
have a current defect
notice.

A green indicator means
that there have been no
eligibility issues identified
with the PTV
authorisation.

Q3

A red indicator means that
there may be an issue
with the vehicle licence
that requires further
investigation.

A red indicator means that
the vehicle may have a
current defect notice that
requires further
investigation

A red indicator means that
there may be an issue
with the PTV authorisation
that requires further
investigation.

A yellow indicator means that the details entered do not match those in the
Department of Transport databases or the vehicle is not licenced in WA.

The PTV category is the type of PTV authorisation granted to the vehicle. The following categories

may display:

CV — Omnibus (charter vehicle)

MT-C — Metropolitan taxi (conventional)
MT-PP — Metropolitan taxi (peak period)

MT-MPT — Metropolitan taxi (multi-purpose)

CT-PP — Country Taxi-car (peak period)

RPT — Omnibus (Regular Passenger Transport)

MT-PBT — Metropolitan taxi (purpose built taxi)

MT-AR — Metropolitan taxi (area restricted)

CT-C — Country Taxi-car (conventional)

CT-MPT — Country Taxi-car (multi-purpose)

Last checked time means the last time the Department of Transport ran a validation check against
the vehicle. The Department will regularly run checks against all vehicles subscribed to the
dashboard. Each time a new vehicle is subscribed a validation check will be conducted against the

new vehicle.

22




Removing vehicles from the dashboard
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e Toremove a vehicle from your vehicle records in the dashboard, select t @ bin button

under the “Actions” column for the vehicle you want to remove.

= Vehicles dashboard

Status: | Show all

Plate number ¢

1CVL558
1CVLB06
1DKL274
1DKL394
TAXI001
TAXI025
XYZ890

*Legend

VIN/Chassis ¢

MNOPQ22222P05555

123456XYZY111144
1A123BCA00X456789

WXYZS66Z12345678

20 [v]

Vehicle
defect status

Vehicle
licence status

e

L] ] (]
L] L] Q
L] L] (]
L] ] Q
[/] ] v
V] V] <
L] < Q

1 (8 vehicle subscriptions found)

PTV

authorisation

status <

PTV category

MT-C

MT-C

Last checked time

15/03/2019 10:58 AM

15/03/2019 10:58 AM

15/03/2019 10:58 AM
15/03/2019 10:58 AM
15/03/2019 10:58 AM
15/03/2019 09:36 AM
15/03/2019 10:58 AM
15/03/2019 10:58 AM

‘0D-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

e Confirm your action by selecting “Yes” or select “No” to cancel the action.

1, Vehicle will be removed. Are you sure?

m

e The updated list of vehicles will display

= Vehicles dashboard

Actions

=30===N1=0=N=1

O Vehicle has been removed.

- I T

20 ¥

Status: |Show all
Plate number ¢ VIN/Chassis ¢
1CVLS58
1CVLE06 1A123BCA00NASETES
1DKL274
1DKL394 1A123BCA00XA56789
TAXI00T 1A123BCA00X456789
TAXI025
X¥Z890 1A123BCAMNASETE
*Legend
OD-RH: on-demand rank or hail

Vehicle Vehicle PTV

licence status = defect status  authorisation

@ = status &

@ ] [}

@ o 9

@ ] [}

@ o Q

< ] /]

@ @ ]

L/ L Q
1 (7 vehicle subscriptions found)

PTV category

MT-C
MT-C

Last checked time =

15/03/2019 10:58 AM
15/03/2019 10:58 AM
15/03/2019 10:58 AM
15/03/2019 10058 AM
15/03/2019 09:36 AM
15/03/2019 10:58 AM
15/03/2019 10:58 AM

transport service | ODuC: on-demand charer passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger wransport senvice

Actions



Filtering vehicle information

o Select the dropdown arrow in the “Status” field and select the filter category from the list that you
want to display the vehicles by and select “Apply Filter”.

Status: | Invalid «  Apply filter m

Show all

T |
J valid | VIN/Chassis < Vehicle licence Vehicle defect PTV category Last checked time Actions
status % status iulhonsat.mn
——— status ©
1CVLS58 & (7] o 15/03/2019 10:58 AM o
1CVLE0G MNOPQ22222P05555 ) ] o 15/03/2019 10:58 AM o
1DK]981 ] ' 1 15/03/2019 13:46 PM o
1DKL274 /) 7] %] 15/03/2015 10:58 AM o
1DKLI94 123456XYZY111144 & @ %] 15/03/2019 10:58 AM o
TAXI001 1A123BCADOXASE789 & (/] ] MT-C 15/03/2019 09:36 AM i}
TAXIO2S /] [] /] MT-C 15/03/2019 10:58 AM i
XYZBS0 WXYZS66Z12345678 /] /] (5%} 15/03/2019 10:58 AM 1]
20 V] 1 (8 vehicle subscriptions found)
*Legend
OD-RH: on-demand rank or hall passenger transport senvice | OD-C: an-di d charter pa: transpore service | RPT: regular passenger transport service | TPT: tourism passenger ransport sendce

e The list of vehicles by the filtered category will be displayed. If you have selected the filter
category of invalid, the applicable check result indicator will identify the reason why the driver
has been recognised as invalid.

~ Vehicles dashboard
o [ |- (I G

Plate number & VIN/Chassis < Vehicle licence Vehicle defect PTV PTV category Last checked time & Actions

status ¢ status & authorisation

status &

1CVL558 15/03/2019 10:58 AM i
1CVLB0S MNOPQ22222P05555 15/03/2019 10:58 AM i
1DKJ981 15/03/2012 13:46 PM i
1DKL274 15/03/2019 10:58 AM i
1DKL394 123456XYZY111144 15/03/2019 10:58 AM o
HYZ390 WXYZ566212345678 15/03/2019 10:58 AM o
20 1 (6 vehicle subscriptions feund)
*Legend

OD-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

e To clear the filter to display all vehicles, select “Clear filter”.

Vehicles dashboard

] - ] - B

Plate number & VIN/Chassis & Vehicle licence Vehicle defect PTV PTV category Last checked time & Actions
status & status & authorisation
status
10VL558 /] /] fx] 15/03/2019 10:58 AM o
1CVLE06 MNOPQ22222P05555 /] /] fc] 15/03/2019 10:58 AM i
1DKJ981 x) ) i 15/03/2019 13:46 PM o
1DKL274 & ] x) 15/03/2019 10:58 AM i}
1DKL394 123456XYZY111144 /] [/] Q 15/03/2019 10:58 AM o
XYZ890 WXYZ566212345678 [/] [/] ] 15/03/2019 10:58 AM i
20 1 (6 vehicle subscriptions found)
*Legend

OD-RH: on-demand rank or hail passenger transport service | OD-C: en-demand charter passenger transpert service | RPT: regular passenger transport service | TPT: tourism passenger transport service
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o Alternatively, you may select “Show All” in the status dropdown list and select “Apply filter”.

+ Apply filter & Clear filter

Status:
Invalid
valid L VIN/Chassis & Vehicle licence Vehicle defect PTV PTV category Last checked time & Actions
status & status & authorisation
status <
1CVL558 /] /] fx) 15/03/2019 10:58 AM o
1CvL808 MNOPQ22222P05555 & o o 15/03/2019 10:58 AM @
1DKJ981 < i i 15/03/2019 12:46 PM ]
1DKL274 & ] & 15/03/2019 10:58 AM o
1DKL394 123456XYZY111144 & & Ix ] 15/03/2019 10:58 AM i}
XYZ890 WXYZS66Z12345678 /] /] [} 15/02/2019 10:58 AM o
20 1 (6 vehicle subscriptions found)
*Legend

OD-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service

Exporting information from the vehicle dashboard

e To export information displayed in the dashboard, select “Export results”. This will capture the
information displayed in the dashboard (by the filter status) and allow it to be exported as a CSV
file.

e Select the “status” of the type of information you want to export. Select “Export results”. To open
the CSV file “Open” or “Save” to save the file.

Vehicles dashboard
o [ ]
Plate number < VIN/Chassis ¢ Vehicle Vehicle PTV PTV category Last checked time & Actions
licence status | defect status = authorisation
i i status &
1CVL558 &% & ] 15/03/2019 10:58 AM i}
1CVLB0G MNOPQ22222P05555 /] (/] [x) 15/03/2019 10:58 AM o
1DKJ981 Ix ] ! ! 15/03/2019 13:46 PM i}
1DKL274 &% & ] 15/03/2019 10:58 AM i}
1DKL394 123456XYZY111144 /] /] fc} 15/03/2019 10°58 AM o
XYZ890 WXYZ566212345678 & [/] ] 15/03/2019 10:58 AM i}
20 1 (6 vehicle subscriptions found)
*Legend
OD-RH: on-demand rank or hail passenger transport service | OD-C: on-d d charter transport service | RPT: regular passenger transport service | TPT: tourism passenger transport service
Do you want to open or save 20190315_odbs_1000269_vehicle_124.csv (633 bytes) from dotdevidamdotvdipc2023.dpidev.wa.gov.au? X
open || sae || cance
e The CSV file will open, and the spreadsheet will provide the information of the vehicles that

have been exported.

sl O

M\ Arbolente, Alona

20190321 _odbs_1000269_vehicle_142.csv [Read-Only] - Excel

Insert  Pagelayout  Formulas  Data  Review  View  Help  Q Tellmewh want to do |& Share

=21

“D &’ Calibri === - ¢ Wrap Text General - [:-—l ,;) Q %m %( El 2 Autosum - J%Y p
Bz ~ : [ Fin~ ’
Paste - B I U-~ === Merge & Center ~ $ -0 o3 oM Conditional Formatas Cell Insert Delete Format # Clear~ S.ort & Find &
- Formatting = Table= Styles~ - - - o LR Filter = Select =
Clipboard Font = Alignment = Number [ Styles Cells Editing ~
Cie - Je v
A | B | C | D | E | F | G | H | | | J |
1 |Plate number VINCHASSIS number Vehicle licence status Vehicle defect status PTV authorisation status PTV category Comments Last checked time Last status change time
2 |1CvLsss Valid Valid Invalid 15/03/2019 10:58 No change
3 |1CVL806 MMNOPQ22222P05555 Valid Valid Invalid 15/03/2019 10:58 No change
4 |1DKJ981 Invalid Not checked Mot checked 15/03/2019 13:46 No change
5 |1DKL274 WValid Valid Invalid 15/03/2019 10:58 No change
6 |1DKL3%4 123456XYZY111144  Valid Valid Invalid 15/03/2019 10:58 No change
T |XYZ830 WXYZS66212345678  Valid Valid Invalid 15/03/2019 10:58 No change
8_
o
— -
20190315_odbs_1000269 _vehicle 1 | ® [«] | [+]
Select destination and press ENTER or choose Paste ﬁ E -—kF—+ 100%
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Export result definitions

Export result

Driver’s licence status

PTV authorisation status

Valid There have been no eligibility issues | There have been no eligibility issues
identified with the vehicle licence. identified with the PTV authorisation.
Invalid There may be an issue with the There may be an issue with the
person’s driver’s licence that requires | person’s PTD authorisation that
further investigation. requires further investigation.
Not checked The PTV authorisation details have not been checked as the vehicle licence

status check returned an invalid result.

Last checked time

Last checked time means the last time the Department of Transport ran a
validation check against the vehicle. The Department will regularly run checks
against all vehicle subscribed to the dashboard. Each time a new vehicle is
subscribed a validation check will be conducted against the new vehicle.

Last status change

Last status change time means the last time a vehicle status has changed i.e. if
a status has changed a date and time will be displayed. If no changes have
occurred since the vehicle was subscribed, a status of no change will be

displayed.

Searching for a specific vehicle

If you want to search for a particular vehicle, you can search through either the “Plate number” or

“VIN/Chassis” fields.

o Enter the plate number or VIN/Chassis and select “Apply filter”.

= Vehicles dashboard

Status: | Show all

=
- T
P —

T CXTE T R

Vehicle Vehicle PTV PTV category  Lastcheckedtime ¢  Actions
e licence status  defect status  authorisation
) = status &
1CVL558 /] /] Q 15/03/2019 10:58 AM o
1CVLEDE MNOPQ22222P05555 /] /) [x] 15/03/2019 10:58 AM i}
1DKj381 (] ' ' 15/03/2019 13:46 PM o
1DKL274 /] /] ] 15/03/2019 10:58 AM i}
1DKL394 123456XYZY111144 /] /] [x] 15/03/2019 10:58 AM i}
TAXIOM 1A123BCA00XKAS6789 [/ [/ ] MT-C 15/03/2019 09:36 AM o
TAXIOZS L/ [/ ] MT-C 15/03/2019 10:58 AM o
K¥Z890 WXYZS66Z12345678 /) [/ [x] 15/03/2019 10:58 AM i}
20 |v| 1 (8 vehicle subscriptions found)

*Legend

OD-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger transport service | TPT: tourism passenger ranspert service

e The details of the plate number or VIN/Chassis entered will be displayed.

* Vehicles dashboard

status: | Show all

Plate number <
tax

TAXI0D01
TAXIOZ25

*Legend

Ml ~  Aepiy filker #  Clear filter

T (TN CET CRr

VIN/Chassis = Vehicle Vehicle PTV PTV category Last checked time = Actions
licence status  defect status  authorisation
¢ & status =
1A123BCA00X456789 V] ) & MT-C 15/03/2019 09:36 AM i
& V] (/] MT-C 15/03/2019 10:58 AM i
20 ﬂ 1 (2 vehicle subscriptions found)

‘OD-RH: an-demand rank or hail passenger rransport service | OD-C: on-demand charter passenger transport service | RPT: regular passenger rransport senvice | TPT: tourism passenger ranspart service
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e To return to displaying all vehicles, select “Clear filter”.

s

Plate number = VIN/Chassis = vehicle Vehicle PTV PTV category Last checked time & Actions
tax licence status = defect status  authorisation
s g status <
TAXIOOT 1A123BCA00XAS6789 V) & (V] MT-C 15/03/2019 09:36 AM i ]
TAXID2S & /] & MT-C 15/03/2019 10:58 AM &
20 ﬂ 1 (2 vehicle subscriptions found)

*Legend
OD-RH: on-demand rank or hail passenger transport service | OD-C: on-demand charter passenger ransport service | RPT: regular passenger transport sendce | TPT: tourism passenger ransport service

Information sorting

e To sort a column, select the up/down arrow “ © *peside the column title for either plate
number, VIN/Chassis, vehicle licence status, vehicle defect status PTV authorisation status or
last time checked. The vehicle information will then display by the selected sorted column.

+* Vehicles dashboard

T O C

Its
Plate nu mbe@ VIN/Chassis @ Vehicle Vehicle PTV PTV category Last checked time @Mtions
licence status = defect status = authorisation
@ statu
1CVLS5E V] o L] 15/03/2019 10:58 AM s}
1CVLBOG MNOPQ2I222PO5555 ] & ] 15/03/2019 10:58 AM i}
1DK]981 [x] ' it 15/03/2019 13:46 PM o
1DKLZ74 /] V] (] 15/03/2019 10:58 AM [}
1DKL394 123456X¥2Y111144 % /] 5] 15/03/2019 10:58 AM &
TAXIDOT 1A123BCA00XA56789 & & 7 MT-C 15/03/2019 09:36 AM &
TAXI025 & o & MT-C 15/03/2019 10:58 AM i
XYZ890 WXYZS66212345678 & & ] 15/03/2019 10:58 AM =
20 |v 1 (8 vehicle subscriptions found)

*L
QD-RH: on-demand rank or hail passenger wanspert service | OD-C: on-demand charer passenger transport service | RPT: regular passenger wanspert service | TPT: tourism passenger transport senvice

For additional user guides and information relating to the on-demand passenger transport
industry including the Levy and On-demand Booking Service authorisation, visit
www.transport.wa.gov.au.
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