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Introduction

Background

This document is a guide for on-demand rank or hail (taxi) drivers who are using the Passenger
Transport Subsidy Scheme (PTSS) mobile app, developed by the Department of Transport (DoT).

What is the Passenger Transport Subsidy Scheme (PTSS)

PTSS is a subsidy available to eligible people with disability travelling in on-demand rank or hail (taxi)
vehicles. PTSS participants can receive up to 75% off eligible taxi fares.

All taxi drivers must be able to accept PTSS journeys. This can be done through either:
o the PTSS mobile app; or

o digital systems (like dispatch software), that are integrated with the PTSS application
programming interface (API).

It is the responsibility of all on-demand booking services (ODBS) to decide which option their drivers will
use, and to communicate their decision accordingly.

Who needs to use the PTSS mobile app?

The PTSS mobile app is provided by DoT to capture PTSS journey details by taxi drivers. Drivers must
use the PTSS mobile app if their ODBS has not integrated with the PTSS API.

How to download the PTSS mobile app

Search “PTSS” in the Google Play Store or Apple App Store, or use the links below to download the
PTSS mobile app for your device.

Android iOS / Apple iPhone

The PTSS mobile app for Android is only available The PTSS mobile app for iOS / Apple iPhone is

via the Google Play store: only available via the Apple App Store:

play.google.com/store/search?q=ptss&c=apps apps.apple.com/au/app/ptss/id6503037503
PTSS

PTSS
Transport Subsidy Scheme
Department of Transport

Department of Transport Western Australia

Digital app streamlining WA taxi subsidies for people with disabilities

Free

0 (‘% 50+
@ Downloads Rated for 3+ @
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http://www.play.google.com/store/search?q=ptss&c=apps
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Minimum device requirements

The PTSS mobile app can be used on any mobile phone using iOS (16 or above) or Android (13 or
above), as long as it is NFC-enabled.

Drivers must always carry their device when driving an on-demand rank or hail (taxi) vehicle.
Logging into the PTSS mobile app

Drivers must sign into DoT’s PTSS mobile app using their own DoTDirect login details. If you forget
your username or password, you can recover them on the DoTDirect website.

Two-factor authentication (2FA) is required to log in to the DoT PTSS mobile app.
Drivers must not:

¢ allow any other person to use the DoT PTSS mobile app while it is logged in with their
DoTDirect credentials; or
o allow anyone to log in to the app using their DoTDirect credentials.

Each time a driver logs in to the DoT PTSS mobile app, drivers accept the:

e Passenger Transport Subsidy Scheme Guidelines for Industry; and
e DoT PTSS mobile app terms and conditions.

More information

If you require support to use the app, please contact your on-demand booking service, or the
Department of Transport:

¢ email ondemandtransport@transport.wa.gov.au; or
e calluson 13 11 56.

For more information about the PTSS mobile app, visit the DoT website:
www.transport.wa.gov.au/ptssdriverapp

Note: The screenshots provided in this document are examples of the Android version of the PTSS
mobile app only, and may not reflect the final content as the app is developed and refined.

There may also be visual differences between the Android and Apple operating systems.
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Setting up the app

How to login

1. Find the PTSS mobile app icon and tap to open the application.

2. Opening the PTSS mobile app will show the “Log in” screen. Enter your DoTDirect username and

password, then select the “Log in” button.

1059818 -
=SRPISS

‘ Username
_

‘ Password
— __—

Forgot password?
Login

Can't log in? Get help

Department of Transport | PTSS mobile app user guide
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3. When prompted, enter the verification code that was sent to your mobile number, and select
“Complete log in”.

1n28P@1K - w9 45% &

PTSS <)

Enter verification code

Verification code

R

Complete log in

Can't log in? Get help

1 (@] <

4. After entering your verification code, your phone may show the “Syncing data” screen.
No action from you is necessary.

M43\ B@

PTSS

Please wait

Passenger transport driver authorisation
check in progress

Syncing data
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Please read and click “Accept” to continue.

MN43BN\N Q@ - 1R %l 45% 8

Terms and conditions

Condensed version of
the PTSS app terms and
conditions

1. You agree to and must comply
with the full PTSS App Terms and
Conditions which you can access:
https://www.transport.wa.gov.au/ptss

-app-terms

2. To use the App you must be

the holder of a valid Western
Australia passenger transport driver
authorisation and be affiliated with
an authorised on-demand booking
service.

3. Internet connection is required
to access the App and submit PTSS
journeys.

4. Trips recorded while you are offline

Decline
I @] <
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5. You will then be shown a “Condensed version of the PTSS app terms and conditions”. Full terms
and conditions can be found on the DoT website: www.transport.wa.gov.au/ptss-app-privacy
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Set up your profile

1. This should be the landing page when you first open the app. Select “Enter taxi details”.

1047@8 @

= PTSS

Welcome Watt
Please set plate number

Please set on-demand booking service

Enter taxi details

Start journey

11 @) <

2. You will be taken to the “Taxi details” page. In the first box, enter your vehicle’s plate number. Start
with the word TAXI, and do not add a space before the number. For example, TAXI1234.

In the second box, select the on-demand booking service (ODBS) that you are operating under. This
will be the ODBS’s provider name, which may be different to their business name. If you cannot see
your ODBS listed, you must contact them for more information. Selecting the incorrect ODBS will

impact your subsidy payments.
Confirm your details by selecting “Save changes”. This will take you back to the landing page.

10518@18

= Taxi details

@
On-demand booking service

Discard changes

O <
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Navigating the app

PTSS mobile app menu

Selecting the “burger” icon opens the PTSS mobile app menu.

1051B@18 - . 48%a

PSS

10528@18

= PTSS

Welcome Watt Home)

Please set plate number Journey history

Please set on-demand booking service D el
Q@ elp

Cancel journey

Manage account

Logout

YA

Enter taxi details

Start journey

© <

View journey history

To view your journey history, select the “burger” icon, then select “Journey history”.

0518@ 8 -
PTSS

10528@18

= PTSS

Welcome Watt Home)

Please set plate number Journey history

Please set on-demand booking service -
& elp
Cancel journey

Manage account

0

Logout

Enter taxi details

11 @] <
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On the “Journey history” page you can select an individual journey, to view it in greater detail. Up to 50

synced journeys will be displayed in journey history.

10:09 B & o A =l 75% @

= Journey history

Journey id: 2000127
Fare: $60.00
Participants: 1
Started: 30/04/25 10:06 Al
Reference: 2000790

Status: Completed

Journey id: 2000123
Participants: 1

Started: 28/04/25 02:01 PM
Plate: TAXI17070

Status: Cancelled

Journey id: 2000122
Participants: 1

Started: 28/04/25 02:00 PM
Plate: TAXI7070

Status: Cancelled

Upload journeys

11 @] <

Finding help

1000 ae - N Rl 75% @

= Journey history

Participant 1 10:06 AM
Status: COMPLETED

Payable: $25.00
Total fare: $60.00
Subsidy applied: $35.00

Subsidy Code: WHEELCHAIR
Wheelchair was carried
Wheelchair Accessible Vehicle

Subsidy 75% (Max. $35.00)

Maximum subsidy cap of $35.00
applied.

11 @] <

To find help, select the “burger” icon then select “Help”.

052m@18 - W% . 48%&

PTSS

Welcome Watt
Please set plate number

Please set on-demand booking service

0

Enter taxi details

11 O <

The “Help” screen outlines key information, including where you can find FAQs and instructions for the

PTSS mobile app.

1052818 - 1242 4l 48% &

10518@18 - 1.1 48%8

BISS o

@ Home @

[[D Journey history
@ Help %
‘i‘ Cancel journey

@]

o Manage account

9 Logout

1 @) <
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Help

Visit DoT website

FAQs and instructions available on the DoT

website

Call DoT hotline
131156

Terms and conditions

Select to view Terms and conditions

Acknowledgements

Open source & 3rd party licenses

App version
1.1.0 (101) - prod 2025-04-10 15:01:46

Icons by icons8

https://icons8.com

@] <
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How to complete a PTSS journey

Beginning a PTSS journey

1. Select “Start journey”.

1052818 ¢

= [BIES

Welcome Watt
Please set plate number

Please set on-demand booking service

(
L Enter taxi details
I (@) <

2. You will receive a “Background GPS” prompt, informing you that the PTSS app collects location data

for DoT, to validate PTSS journeys. Select “OK” to continue.

1054ME@ 18 4. 48%a

Background gps

The PTSS APP collects location data to
enable the Department of Transport to
validate PTSS journeys and investigate
journey issues. Location data is collected
during a journey even when the app

is closed or in the background. The
collected data is subject to Western
Australian Government data collection
and use requirements and Information
Privacy Principles.

Department of Transport | PTSS mobile app user guide
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3. Before the journey can begin, the participant’'s PTSS card must be scanned. To do so, request the
PTSS card from the participant.

Both operating systems will require the participant’s PTSS card to be held against the back of the
phone. The display differences are illustrated below.

Android: Hold the PTSS card against the top of the back of your phone, as displayed in the image
below.

1056B3@18 - o WB.4

=  Scan participant card

Please tap the participant's card against the
back of the mobile phone.

Issues scanning card

11 @] <

iOS: Click the “Begin scan” button. Follow the on-screen instructions and hold the participant’s PTSS
card near the top of your phone, either against the screen or to the back of the screen.

10:219 S0S = (%

{ Back — Scan participant card

Please press "Begin scan" and tap the
participant's card against the back of the mobile

oM™

Ready to Scan

Issues scanning card
Hold the participant's card near the top of
this phone

L cancel J

Department of Transport | PTSS mobile app user guide Page 11 of 21
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4. If the card will not scan, you can manually enter the participant’s details — read Manually add a PTSS

participant for more information.

5. You will then need to confirm that the photo on the PTSS card matches the participant. Select “Yes”
if the person’s appearance matches the photo on the card. Select “No” if it does not. Selecting “No”
will not affect any payment to you, and you may continue with the journey.

2028GH N Q Fh ol 84%m

=  Confirm participant

Does the participant look like the photo on
the PTSS card?

Selecting no will not affect any payment to
you, and you may continue with the journey.

il O <

6. After confirming the participant’s photo, the journey will begin. The following screen will appear,
where you will be able to cancel the journey, manage participants, or finalise the journey.

10558@18 - Q% .l 48%8

= Journey in progress

Please keep this screen open for the
duration of the journey

00:01:08

111 @ <
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Finalise PTSS journey

1. To finalise the journey, select “Finalise journey” and then scan the participant’s PTSS card or
manually enter the PTSS card details, following the same process as Beginning a PTSS journey.

1055 @ 18 - Q 514 .1 48%8 1056 3@ 8 QMm% 4T%E

= Journey in progress =  Scan participant card

Please tap the participant's card against the

Please keep this screen open for the back of the mobile phone.
duration of the journey
00:01:08
. .
H
-—

Cancel journey ‘

Manage participants ‘

L J
Finalise journey Issues scanning card
1l @] <

] @ <

2. You will be taken to the “Confirm fare details” page.

a. In the first box, enter the booking reference number (this number is provided by your ODBS to
reference the specific journey you are taking — they may also call it your job number or job ID).

b. Inthe second box, enter the total fare amount from your meter.

c. Ensure the details in the “Plate number”, “On-demand booking service” and “Participant card
number” boxes have the correct details.

d. Select “Continue”.

e. If a wheelchair was carried, select “Yes”. If a wheelchair was not carried, select “No”.

008 Mae - X Q Bl 5% @ nopas -

=  Confirm fare details

Booking reference number

[ 2000790 ]
Total fare
[ $60.00 ]
Plate number
[ TAXI17070 ]
Was a wheelchair carried
On-demand booking service during this journey?
[ ANTLAZ PTY LTD ]

Participant card number

[ P200200202 ]

1 (@] <
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3. Next, you will be taken to the “Payment” screen, which reflects the subsidy amount applied to the
trip, and the remaining payable amount owed by the participant.

The app will read the information on the screen out loud, so please make sure the volume on your
phone is turned up. You can play the audio again by selecting “Replay speech”.

1057 8@ 8

= Payment

$25.00

Total payable by participant.

Maximum subsidy cap of $35.00
applied.

Payment breakdown

Complete journey

11 (@] <

4. Selecting “Payment breakdown” on the above screen will produce a further breakdown of the
journey’s payment details. Select “Replay speech” to hear the audio again.

1057B@ 18 - QW% AT%E 10588 Q@18 » QWE.47%E

= Payment = Payment breakdown

$2 5 ) 0 0 Payable: $25.00
Total fare: $60.00
Total payable by participant. Subsidy applied: $35.00
Maximum sl;l:]spilcil)e/;ap of $35.00 Subsidy Code:
WHEELCHAIR_LEGACY

Wheelchair was carried
Wheelchair Accessible Vehicle

Subsidy 75% (Max. $35.00)

Maximum subsidy cap of $35.00
applied.

Replay speech

Payment breakdown Replay speech
Complete journey Complete journey
1 @) <

5. Selecting “Complete journey” on either of the above screens will conclude the journey.

(@]
A~

Note: If the journey has multiple participants, you must repeat this process for each participant.
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Manually add PTSS participant

If the participant’s PTSS card is not scanning, you can enter their details manually. All manually added
details will be reviewed by DoT and may cause payment delays.

1. Click the “Issues scanning card” button.
Android: iOS:

1056818 * Q1.1 47%4 10:219 08 5 (14

=  Scan participant card < Back = Scan participant card

Please press "Begin scan" and tap the
participant's card against the back of the mobile
phone.

Please tap the participant's card against the
back of the mobile phone.

Nl

HB @E!

Issues scanning card
‘ L )

11 @) <

2. You will be taken to the “Manual card entry” page. Enter the PTSS card number in the “PTSS card
number” text box.

3. Select the day, month and year of the PTSS card’s “Expiry date”.
4. Select “Validate card”.

Android: iOS:

201MGE X Q ol 84%8m 10:219 S0S % i
= Manual card entry < Back Manual card entry

Manual card entry is only permitted if the Manual card entry is only permitted if the
participant card cannot be scanned. All participant card cannot be scanned. All manual
manual card entries will be reviewed by DoT. card entries will be reviewed by DoT.

PTSS card number

PTSS card number
P /}' ’

Expiry date Expiry date

-~ 2 November 202

2 Beeer Q24
T o
25 Ty 26

26 March 2027

Validate card
The PTSS card should be scanned at both

the start and end of the journey. In some Skip card entry

circumstances it may be only possible to

scan the card once. If you skip the scanning

of the PTSS card without a valid reason, Important:

payment may be reviewed and delayed. The PTSS card should be scanned at both the
start and end of the journey. In some
circumstances it may be only possible to scan
the card once. If you skip the scanning of a PTSS

Skip card entry

Important:

11 (@] <

Note: If you select “Skip card entry”, card details must be provided at the conclusion of the journey.
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Journey with multiple PTSS participants

To finalise a journey with multiple participants, follow the steps in Finalise PTSS journey and repeat for
each participant.

Add multiple participants to a journey

If multiple participants wish to claim their subsidy on the same journey, you will need to ensure they are
all added to the journey.

1. After the first participant has been added, the journey will begin. From this screen, you can add
additional participants, by selecting “Manage participants”.

2. This will show the ‘Scan participant card’ screen, where you can add another participant following
the same process as the first participant you added.

Follow this process for each additional participant.

1056B@18 - O RE . 47T%a

10558@18 - Q % .l 48%a

=  Scan participant card

= Journey in progress
Please tap the participant's card against the

Please keep this screen open for the back of the mobile phone.
duration of the journey

00:01:08

Cancel journey

Manage participants
Finalise journey
[11 @) <

l (@) &
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Finalise a multiple participant journey without using PTSS card/details

Follow the below steps if a participant is finalising their journey and you wish to skip scanning their

PTSS card or manually entering their PTSS card details.

Note: You must have scanned their PTSS card or manually entered their PTSS card details at the start

of the journey.

1. Select “Finalise journey”.

10558@18 ome.

= Journey in progress

Please keep this screen open for the
duration of the journey

00:01:08

Cancel journey
Manage participants
I @] <

2. Select “Issues scanning card”

105618 - Q W%l 47%8

= Scan participant card

Please tap the participant's card against the
back of the mobile phone.

o=

. Issues scanning card

1l @) <

Department of Transport | PTSS mobile app user guide
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3. Select “Skip card entry”

201868

= Manual card entry

Manual card entry is only permitted if the
participant card cannot be scanned. All
manual card entries will be reviewed by DoT.

PTSS card number
v l

Expiry date

‘ Skip card entry

Important:

The PTSS card should be scanned at both
the start and end of the journey. In some
circumstances it may be only possible to
scan the card once. If you skip the scanning
of the PTSS card without a valid reason,
payment may be reviewed and delayed.

I @] <

4. Next, you will be asked to “Tap the participant you would like to skip”.

This screen will display if you have previously scanned or manually entered the details of all
participants. It shows the participant number of each participant in the journey. Select the participant
who is finalising their journey.

Note: you will be required to enter the card details if you select “None of the above”.

N Q =l 74%m

Tap the participant you would
like to skip:
P200200202 10:46 AM

P101001022 10:46 AM

None of the above
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Finalise a multiple participant journey, where participant details have
not been entered

Follow these steps if you began a PTSS journey with multiple participants, without scanning their PTSS
card or manually entering their PTSS card details.
1. Select “Finalise journey”.

2. Scan the PTSS card or manually enter the PTSS card details of the participant who is finalising their
journey.

1056 @8 QW€ 47%a

10558@1 - 0 1.l 48%8
=  Scan participant card

= Journey in progress

Please tap the participant's card against the
back of the mobile phone.

o=

Please keep this screen open for the
duration of the journey

00:01:08

Cancel journey

Manage participants

SnAls s ey
I @] <

I (@] <

3. Next, you will be asked to “Tap the participant this card belongs to”. Select the participant who is
finalising their journey, then follow the rest of the steps in Finalise PTSS journey.

Repeat this process for each participant.

Tap the participant this card
belongs to;

Participant 1 11:09 AM

Participant 2 11:09 AM

None of the above

Page 19 of 21
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How to cancel a journey

1. To cancel the journey, select “Cancel journey”.

10558@18 O 2% . 48%8&

= Journey in progress

Please keep this screen open for the
duration of the journey

00:01:08

Cancel journey

Manage participants

Finalise journey

I @ <

Note: If a journey has multiple passengers and only one passenger is cancelling, select the
passenger who is cancelling the journey and click “Cancel selected”.

If all passengers are cancelling, click “Cancel journey”.

12:47 B N Q Fnull 72% G

= Cancel journey

D P200200202 12:47 PM

O P101001022 12:47 PM

Cancel journey

Cancel selected

I (@] &
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2. Select the reason for cancelling the journey and click “Confirm cancellation”.

10:08 A & X Q Frull 75% @

= Cancellation reason

Please select a reason for cancelling this
journey:

O Participant cancelled

O Emergency incident

O Other

Confirm cancellation

11 @] <

Driver selfie requirement

You may receive a request to provide a “Selfie” for compliance monitoring purposes. You must do this
immediately to continue using the app. This request will not appear during a PTSS journey.

Click “Take selfie” and accept the request to provide the PTSS mobile app with permission to use your
camera. Once you have submitted a selfie, you can continue using the app.

200>GHE

Selfie required

You have been randomly selected to
provide a selfie for compliance monitoring
purposes.

Press the "Take selfie" button below to
open your camera app and take a front-on
photo of your face.

Take selfie

11 @] <
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