
On-demand Transport Standard
Proof of Identity Requirements
These requirements do NOT relate to an application for the initial grant of a Western Australian driver’s 
licence, learner’s permit or Photo Card or other transactions relating to vehicle licensing in Western Australia.

Primary Identification 

• Australian passport 
than two years.

• Current overseas pa

which has not expired for more

ssport

• Birth certificate (not an extract)

• Current Document of Identity issued by the Departmen
of Foreign Affairs and Trade (DFAT)

• Consular photo identity card issued by DFAT

• Australian citizenship or naturalisation document or
immigration papers issued by the Department o
Home Affairs (DHA)

• Australian Migration Status (AMS) card issued by DHA

• Evidence of Immigration Status (EIS) card issued by
DHA

• Permanent Resident Evidence (PRE) card issued by
DHA prior to 1 July 2017

• Residence Determination ImmiCard (RDI) issued by
DHA prior to 1 July 2017

• Western Australian Proof of Age card (not an 18+
card).

• Western Australian Photographic Firearms licence
card.

• Photo Card (NSW).

• Personal information card (TAS).

• Proof of Age card (VIC, ACT, SA and QLD)

• Evidence of age card (NT).

• Industry Authority Card (QLD)

Secondary Identification 

• Current credit card or ATM card from a financial 
institution

• Passbook or account statement from a financial 
institution not more than 12 months old. 

• Medicare card

• State or Commonwealth Government employee photo 
identity card.

• Telephone, gas or electricity account not more than six t 
months old.

• Water or local rates notice, or land valuation notice not 
more than two years old.

 • Evidence of electoral enrolment not more than two f 
years old.

• Armed Services discharge papers not more than 12 
months old.

 • Current photographic Australian Defence Force 
identification card.

 • Current photographic Police identification card.

• Current Australian issued security guard/crowd control  
licence.

• Current residential tenancy agreement. 
• Current vehicle licence

 • Recreational Skippers Ticket.

• Marine Licence Indicator Card

• Current Working with Children Card

• Marine Security Identity Card

• Aviation Security Identification Card

• ATO Tax File Number Letter

• ATO Tax Notice of Assessment Letter.

The name on your documents must be the same or you must provide evidence of change of name that clearly 
shows the link between your birth name and current name.

If you hold a current driver’s licence issued by an Australian jurisdiction you may submit your New On-demand 
Transport Customer application form via email and you must adhere to the following requirements:
• Provide certified copies of the original documents; and

• Provide two Secondary Identification documents (one of which must contain your current residential address).

If you do not hold a current driver’s licence issued by an Australian jurisdiction you can only submit your application 
form by post and provide original certified copies that meet the following requirements: 
• Provide one Primary Identification document; and 

• Provide two Secondary Identification documents (one of which must contain your current residential address); and  

• One of the identity documents provided must contain your signature.

For information on how to certify documents, please read the ‘On-demand Transport Standard Certification of 
Documents Guidelines’ fact sheet online at  
www.transport.wa.gov.au/OdTPOI
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