
Applying for a PTD Authorisation 
– Quick Guide 

A passenger transport driver (PTD) authorisation is required by any 
person who drives, or intends to drive, a vehicle to transport passengers 
for hire or reward. 
More detailed instructions can be found in the PTD Authorisation User Guide available at  
www.transport.wa.gov.au/PTDhome 

Before you apply
1.	 Check you meet the eligibility criteria to hold a 

PTD authorisation;

2.	 Get a DoTDirect account in your own name;

3.	 Get a National Police Certificate (NPC) - it is 
quickest to do this online.  Your NPC needs to 
be less than 3 months old when you apply;  

4.	 Visit your GP to get a commercial standard 
medical assessment. Take the following forms:

•	 Medical Assessment Instructions (Form M106A) 

•	 Medical Assessment certificate: Fitness to drive 
(Form M107A).

For the current forms go to: 
www.transport.wa.gov.au/PTDapply

Register for a DoTDirect account
You must have a DoTDirect account to apply for a 
PTD authorisation. Don’t have an account? 

Just follow these steps:

•	 If you own a vehicle in your name, you can 
register quickly at www.transport.wa.gov.au/
DoTDirect

•	 If you do not have a vehicle licensed in your 
name, you will need a DoTDirect registration 
code. Call 13 11 56 or visit a Driver and Vehicle 
Services (DVS) centre, regional Department of 
Transport (DoT) centre or agent to get a code.
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	 Starting your application

Log into your DoTDirect account at www.transport.wa.gov.au/DoTDirect 

Select ‘On-demand Transport’ from the menu bar and then select ‘Passenger Transport Drivers’.

	 Step 1 	– Upload your National Police Certificate

•	 Answer all questions with a ‘Yes’ or ‘No’.

•	 Upload a copy of your NPC by selecting ‘Add NPC’. Make sure you include pages 1 and 2 of your NPC, 
otherwise your application cannot be processed. You can add more pages by selecting ‘Add NPC’ again. 

•	 Select ‘Next’.

 
	 Step 2  – Upload your Medical Assessment Certificate 
 
The required medical forms ‘Medical Assessment Instructions’ (Form M106A) and ‘Medical Assessment Certificate: 
Fitness to Drive’ (Form M107A) can be downloaded at www.transport.wa.gov.au/PTDapply.  
Before you apply visit your medical professional to have the commercial standard medical assessment completed.  

•	 If the medical professional gives you Form M107A back:

Upload a copy of it by clicking ‘Add medical assessment’. Make sure you include pages 1 and 2 of your 
medical assessment certificate. You can add more pages by clicking ‘Add medical assessment’ again; 

OR

•	 If the medical professional does not give you Form M107A back:

Enter the name of your medical practice, suburb and name of practitioner. Your medical professional will 
submit Form M107A to DoT. Your application will not progress until Form M107A has been received by DoT.

Make sure your files are not bigger than 7MB.



	 Step 3  – Review your application

•	 Check the information on the screen is correct. To edit, click ‘Previous’.

•	 Read the Privacy statement and Declaration of acknowledgment and check all boxes. 

•	 Click ‘Lodge and Pay Now’.



	 Step 4  – Pay the application fee in DoTDirect

Your application will not be submitted until you pay this fee

1.	 Go to the Overview page. 

2.	 Select the item – Passenger transport driver application fee and select ‘Add to trolley’

3.	 In the Checkout, you will need to:

	 a.	 Check the items in your Trolley. 

	 b.	 Confirm the items you are paying for.

	 c.	 Enter your Payment details. 

	 d.	 Click ‘Process Payment’ to finish. Download your receipt on the Complete screen. 

	 Step 5  – Pay the annual PTD authorisation fee

You will receive an email notifying you whether your application has been 
approved or not. If approved, the email will have an invoice attached. You 
must pay the annual PTD authorisation fee before you can start 
driving to transport passengers for hire or reward. 

The authorisation fees can be paid via DoTDirect, by phone  
(13 11 56) or in-person at a DVS, regional DoT Centre or agent.

Your DoTDirect ‘to-do list’ will remind you when your next 
PTD authorisation payment is due and when a new 
medical certificate or NPC is required. 
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